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Background
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The Hong Kong ICT Awards aims at recognising and
promoting outstanding information and communications
technology (ICT) inventions and applications, thereby
encouraging innovation and excellence among Hong Kong's
ICT talent and enterprises in their constant pursuit of creative
and better solutions to meet business and social needs.

The Hong Kong ICT Awards was established in 2006 with
the collaborative efforts of the industry, academia and the
Government. Steered by the Office of the Government Chief
Information Officer, and organised by Hong Kong ICT
industry associations and professional bodies, the Awards
aims at building a locally espoused and internationally
acclaimed brand of ICT awards.

There are eight categories under the Hong Kong ICT Awards
2022. There is one Grand Award in each category, and an
“Award of the Year” is selected from the eight Grand Awards
by the Grand Judging Panel.

Objective
Bau

Hong Kong ICT Awards 2022: Smart People Award is
established to recognise innovative development of ICT
products / solutions or ICT-enabled services with the
following objectives:

1. To promote the rights of the disadvantaged groups to
participate and contribute to the development of
information society

2. To recognise the ICT innovations that address the
challenges facing the ageing society

3. To encourage ICT in education for all people, safeguard
their right to education and no one will be being
marginalised
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Innovation and technology provide new opportunities for
improving people's quality of life in different domains such as
social services, employment, education, economy and mass
communication. Yet, many disadvantaged groups do not
have the privilege to fully benefit from the applications of ICT.

Over the years, The Hong Kong Council of Social Service
(HKCSS) has worked closely with different sectors to promote
social innovation and Gerontechnology, enhance better living
for elderly people, people with disabilities and carers, as well
as to advocate educational technology. We have proactively
promoted ICT-enabled social innovation, in order to bring the
development of social services to a new chapter.

This year, we are honored to be the Leading Organiser of
the Smart People Award again, which is comprised of the
3 streams of Smart Ageing, Smart Inclusion and Smart
Education and Learning, to promote the use of ICT in
different scopes, and to achieve the goal of ICT integration
for all. It's encouraging to see many high quality and
people-centric entries, which fully demonstrate the innovation
and creativity in the social services. We are pleased to take
the lead, and encourage the community to place more
emphasis on ICT development, especially for the needy
group in Hong Kong.

| would like to take this opportunity to congratulate all
winners and thank all the entrants for embracing ICT for all
and supporting digital inclusion. Your creativity, efforts and
contributions will enhance the knowledge and application of
ICT among the general public. We share the same mission
in promoting the use of ICT in the community and together
we will build a just and caring information society.

A

HKCSS
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My sincere congratulations on the success of all winners of
Hong Kong ICT Awards 2022: Smart People Award.

All entrants have clearly demonstrated their solid research
and understanding on their target groups and the public, and
to foster better living by producing innovative solutions and
applications. Congratulations again on their success and
thank you for their commitment.

On behalf of the Judging Panel, | would like to extend my
sincere gratitude to our dedicated Judges and Assessors
who had contributed their time and fruitful labour to make
the success of the Smart People Award possible. My
heartfelt appreciation also goes to HKCSS and The HKICT
Awards Secretariat Office. Their hard work had greatly
contributed to the success of the Award.

Let us wish that this year's awardees and entrants will
continue to strive for excellence and be able to induce further
impact beyond the competition and the Award. Smart People
Award will continue to recognise and encourage ICT talent in
Hong Kong. Let's work together to promote quality ICT
products and services to benefit the community and
globally-connected information world.
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Mrs. Agnes MAK, MH, JP
Executive Director, iPrinciple Ltd,
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Ms. Chris CHAN
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Assistant Director, Incubation & Acceleration Programmes,
Hong Kong Science & Technology Parks Corporation
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Ms. Virginia CHAN, JP
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Chairman, Community Service Network Steering Committee,
Wofoo Social Enterprise
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Mr. Victor CHENG
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Executive Director, Hong Kong Education City Limited
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Mr. Alex CHUNG
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President, Hong Kong Information Technology Federation
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Mr. Kelvin LEE
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Information Technology Manager, Christian Family Service Centre
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Mr. Timothy MA, MH, JP

00000 OMHOJP

Chief Consultant, Ma Kam Wah & Co.
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Dr. Edith MOK, MH
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Vice Chairperson, Hong Kong Society for Rehabilitation
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Ms. Alice SO
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Head of Entrepreneurship, Hong Kong Cyberport Management
Company Ltd.
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Prof. WONG Yu-cheung
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Associate Dean, Felizberta Lo Padilla Tong School of Social

Sciences of Caritas Higher Institute of Education
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Smart People Grand Award
and Smart People (Smart Ageing)
Gold Award
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Belun Technology Company Limited
EEFRARATE

belun.tech/
beluntech.com/
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Belun® remoVital Monitoring System 00o0oooooon

Belun Technology is a healthcare data technology company 000o0oo0OoooOo0o0oooooooooaoag
for preventive healthcare powered by billions of health 000o0oo0ooOooo0oooooooooaOog
fingerprints and proprietary Al algorithms collected globally, do0d00ooOOoooO0oO0ooOOoOooooOoooOoaa
including the US, Hong Kong, Singapore, Malaysia & Taiwan. 0o0o0ooooooooDooooOoOooooo
They develop medical-grade wearables, MIoT solutions & Al ododooooooooDoooooooooo
algorithms for chronic disease health risk forecast and Jo000oOoOO0oo0ooOO0O0ooOoOoooOoooOoaa
advice. Their newly deployed MloT - Belun® RemoVital 0o0o0ooooooooooooloeocodnonon
monitoring system empowers efficient monitoring & better 0ddooooooooDoooooooooo



care for the elderly & patients. Its alert system facilitates early
detection of deteriorating patients for timely medical support.
During the fifth COVID-19 outbreak in Hong Kong, 1,000+
devices were deployed to quarantine centres and residential
care homes to monitor COVID-19 patients and safeguard the
elderly. In addition, our device reduces 90% of unnecessary
interactions with patients in the dirty zone, thus minimizing
the risk of the virus spreading & solving the problem of care
worker shortage during the pandemic. With the global ageing
population, we foresee the prevalence of chronic diseases &
the need for long-term healthcare solutions. In addition, the
applications of ICT and Gerontechnology in the senior care
industry can provide a preventive, flexible & sustainable
solution to Hong Kong's ageing population & post-COVID
patient recovery.

The product demonstrates a good interfacing and application
of technology in elderly service. Real-time monitoring of vital
signs and timely warning of the user's physiological
conditions. The caregiver can check the health status of the
user anytime and remotely from anywhere, significantly
improving the efficiency of care.

HONG KONG

ICT AWARDS
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Smart People (Smart Ageing)

Silver Award
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The Hong Kong Polytechnic University

HHEETXE

www.polyu.edu.hk

A Stand-alone Therapeutic Music-with-Movement
Programme for Elderly with Cognitive Impairment

This stand-alone music-with-movement programme is
designed to deliver the evidence-based therapeutic
music-with-movement intervention to older adults with
cognitive impairment, for improving their cognition and
psychosocial symptoms.

The team has invented the wireless-charging motion-sensing
instruments to engage participants in the interactive
music-with-movement intervention and track the engagement
level and cognitive performance (i.e. reaction time, resultant
force, and accuracy in performing the cognitive tasks). The
developed system allows flexible online training; remote
game management and monitoring of the game actions
through the game editor engine; interaction between
participants and the system using augmented reality (AR)
and motion sensing technologies for enhancing fun; and
automatic report generations.

During the COVID-19 pandemic period, older adults with
cognitive impairment are the most vulnerable group in the
society under the social restriction policy. Music is an excellent
therapeutic medium for caring for people with cognitive
impairment, who have impaired memory and verbal
communication skills. This programme offers an innovative
psychosocial intervention that addresses the needs for
cognitive stimulation and social interaction and help them
maintain their health and well-being.

Acknowledgement:

Innovation and Technology Fund for Better Living, Ho Cheung
Shuk Yuen Charitable Foundation and School of Nursing, The
Hong Kong Polytechnic University for funding support.

Comments from Judging Panel
:FEEEE':’“" £

[(=11]

The system provides a convenient and easy ways for
engaging elders into music program, bringing quality of life to
them. Music and Games for the dementia with the intention
to help their emotional behavior and cognitive slow down. It's
a user friendly and good solution to assess the responses of
the elders when participating the program.
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Smart People (Smart Ageing)

Bronze Award
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MF Jebsen Electronics Limited
EREBEFERAT

www.heariaudio.com

Heari Hearing Aid

Aiming at enhancing better living for elderly people who
have hearing loss, MF Jebsen Electronics actively seeks
breakthroughs on the basis of traditional hearing aid
technology, and developed Heari Hearing Aid.

With the wireless in-ear neckband headphones design, Heari
is a binaural hearing aid looks nothing like other hearing aids.
The distance between microphone and speakers helps
eliminating annoying whistling feedback sound, users can
wear it for extended periods of time and still be comfortable.

The advanced 8-band-per-ear algorithm is programmed for
an individual's unique hearing loss and does not amplify
voices at full frequency, and delivers pleasant and natural
listening experience to elderly users with mild to severe
hearing impairment.

Equipped with Bluetooth, Heari can be connected to smart
devices such as smartphones or tablet computers, support
making and receiving phone calls, listening to music, and
watching videos etc., improves the daily living of hearing
impaired elders.

Heari also carries a self-service hearing test application with
user-friendly interface which enables users to obtain
computerized self-administered hearing test and update
hearing profile in around 15 minutes, changing the past
practice of visiting hearing center regularly for adjustment.

Comments from Judging Panel
T E=a858

The product is resolving the noisy issue of hearing aid, and
also enriching enjoyment of people with hearing disability.
The remote microphone also resolved the receiving issue of
external voice source.

HeariD OO 0O
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Smart People (Smart Ageing)
Certificate of Merit
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Allium Technology Group Limited
Kb EE (FE ) ARAE

www.Allium.hk

BAL - Cognitive Training

Brain Activity Learning (BAL) is the First Intellectual Cognitive
Training Platform in Hong Kong, created by Allium Technology
Group Limited. It provides an non-pharmacological distance
training for people with Alzheimer's disease and other
dementias through using the testing kit and tablet.

All interaction on the platform are anchored on specific
account, which allows family caregivers as well as medical
professionals to access the health information to enhance
better healthcare plan and training for patients.

The augmented reality and artificial intelligence technologies
of BAL thus provides variety activities for dementia patients
to meet their needs. It also enables medical professionals to
identify the best interventions for the patient through highly
efficient data analysis, thereby it reduces the burden for
medical staff.

As a team of highly experienced information technology
experts, medical professionals, marketing talents and
scholar, Allium Technology Group is committed to promote
health information technology to generate different solutions
for ageing populations. They engage to contribute an
inclusive and prosper society through collaborating with
different stakeholders.

Comments from Judging Panel
TESE85TE

BAL - Cognitive Training is an interesting intervention and
exercise to sustain the memory of the demented elders, also
provides customization to individual level. It also enhances
the service quality of the Neighbourhood Elderly Centres and
District Elderly Community Centres.
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Smart People (Smart Inclusion)

Gold Award
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The Hong Kong University of Science

and Technology / Jockey Club Centre for
Positive Ageing / St. James' Settlement

BEEBEXE  EKEEEEA /
& ENE
eek123.ust.hk/DementiaAnti-Wandering/
www.jccpa.org.hk/projects/ccd/

Fostering a Caring Community for Dementia Anti-
wandering with Innovative Mobile Crowdsourcing
Technology

The ageing population in Hong Kong is posing challenges to
the caring of dementia people in our society. A major
challenge is how to search for them when they get lost.
Sponsored by The HKJC Charities Trust, The Hong Kong
University of Science and Technology (HKUST) is partnering
with Jockey Club Centre for Positive Ageing (JCCPA) and St.
James' Settlement (SJS) to tackle the problem with mobile
technology in a cost-effective manner. They build a caring
and friendly community for dementia people so that anyone
can be involved in searching for them when they wander.
They have innovated a collaborative crowdsourcing social
platform to help locate wandering dementia.

They delivered by means of iBeacon tags in the form of
coins, walking sticks and cards. When the tag holder is lost,
his/her caregiver reports lost in our platform and those who
have installed the mobile app ( “Angels” ) can help search by
switching Bluetooth and GPS. If the tag is around, the angel
can share his/her location and the received Bluetooth signal
anonymously. Our system is embedding “privacy by design” ,
offering the highest level of privacy and security to both the
patients and angels. The project has been serving around
3,000 of dementia elderly.

Comments from Judging Panel
TBES8E

The project is efficient to monitor and track where about of
the wandered elders, and also facilitate the searching team to
find the wandered elders. It's a local innovation with good
privacy by design.

10
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Smart People (Smart Inclusion)
Silver Award
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Big Silver Community Limited
KIRNDERRAT]

carersgarden.org/

Carers Chat - Mobile APP

Instant Support for Caregivers

Daughter: What can | do to help bath Dad without getting
embarrassed?

Working carer: My mom is so mad at the maid that she has
gone on hunger strike!

Daughter-in-laws: Taking care of the family with young and old
all alone makes me completely drained!

Distressed carer: It makes my blood boil everyday!

Caregiving is a tough journey, but carers may not be able to
talk to friends or relatives. The Carers Chat app connects
people with similar life experiences, weaving social fabrics to
build an online carer-friendly community.

6 main features to help carers navigate their journey wisely

together:

* Anonymous Membership - Feel safe to discuss personal matters

+ Instant Chat, Instant Support - You can always find a chat
group that suits you

+ Write Post - Everyone can share their thoughts

+ Carers Guides - Visually-rich lessons with reliable information,
roadmaps and practical tips consolidated by Big Silver Team

+ Audio Playlist - enjoy the flow of bite-sized contents with
music and nature sounds anywhere, anytime

+ Event - One stop for event registration, live broadcast and replay

Carers Chat was launched in Aug 2021 on Google Play, and Oct
2021 on App Store. Up to Sept 2022 we have reached:

Active users: 9.6K
User Views: 400K
User Interactions: 1M

“Carers Chat” is under “With You Anywhere - Family Carer
Support Scheme for Cognitive Impairment” , which is a
collaboration between Pok Oi Hospital and Big Silver, and
funded by the Bank of China (Hong Kong).

Comments from Judging Panel
TBs=583

Carers Chat is a well-designed and executed application.
The materials are good enough to the target audiences. It
provides a one-stop information platform for the carers.
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Smart People (Smart Inclusion)

Bronze Award
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Hong Chi Association
EESE

hcaac.mhs.edu.hk

Communication App 3.0

Hong Chi Association is a non-governmental organization
dedicated to providing quality services in educating, training
and empowering people with intellectual disabilities and their
families. Amongst its 100 service units, 14 are schools for
students with mild, moderate and/or severe grade intellectual
disabilities. Throughout the years, school staff strive to
develop various communication methods for the students
who have limited verbal abilities. Hong Chi Association
embarked on the communication journey with paper
communication cards back in 1996. With the growing
popularity of tablet PCs, the first generation Communication
App was developed in 2013 so that the students could use
electronic communication cards with voice to express
themselves. In 2016, the App was enhanced for students
with severe intellectual and/or physical disabilities to
communicate with others through scanning function and
external switches. As more and more persons with autism
and limited verbal ability around the world used typing to
express themselves, the Communication App 3.0 developed
in 2022 has introduced the “Jyutping Sounding Keyboard” in
addition to strengthening the electronic communication
cards. Students with low verbal abilities and from
non-Chinese speaking families can learn Cantonese phonetic
alphabets as inputs and type Chinese words using the
keyboard to communicate freely with others.

Comments from Judging Panel
T E=a875E

Communication App 3.0 allows user to use an easy-to-use
Chinese input method to communicate with others. It's a
good training tool to empower the communication ability of
SEN students.

12
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Zunosaki Limited (HandyRehab) &
Project Dignity Hong Kong Co Ltd

[EXEKABRAE & HE

handyrehab.com/

Dignity Al

By providing homebound people with disabilities (PWDs) with
employment possibilities, this project aims to promote social
inclusion and enhance PWDs' self-confidence. After
considering various factors including the setup of the
restaurant and PWDs' homes environment, HandyRehab
team designed tailored software and hardware, transforming
Temi robot into an “avatar” for PWDs to work from home.

Equipped with high-resolution camera, accurate
positioning and adjustable moving speed, the robot helps
operators observe the working environment clearly and
communicate with guests efficiently. The user interface is
tailored for users who are not tech-savvy while the robot
has multiple sensors from different angles, which can
detect nearby obstacles and passers-by, and respond
timely to avoid obstacles. With a few clicks on their
computer/mobile devices, PWDs, who are not physically
present at the site, are able to work as customer service
representatives or brand ambassadors in the working sites
such as restaurants, hotel lobbies, corporate receptions
and MTR Stations through controlling Temi.

This project provides an opportunity for people with
disabilities to demonstrate their working abilities to the
society, so as to encourage more enterprises to consider
giving them job opportunities and further achieve social
equality.

Comments from Judging Panel
:FEEEE':’“" £
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Dignity Al is a good use of technology to mobilize and
provide employment opportunity for PwDs. It's also
integrating to the real job market, also helping corporates
to save manpower resources.
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www.trefle.net

Smart Industrial Training System

Smart Industrial Training System is a pioneer VR system that
can provide immersive and actual feeling for users to study
various professional training details and realistic scenarios
including harbors, confined space, restricted area, customs
zone, high voltage area and working at height. By the
proprietary technology of onsite data collection and image
processing, the highest accuracy can reach 99.5%
compared with the actual measurement.

Since 2017, their system has helped wide range of
government offices, NGOs and enterprises for their training
purposes. In 2018, the system has been represented to
Financial Secretary of Hong Kong during EMSD's 70th
Anniversary Ceremony and be participated in HKICT Expo
2019 as Hong Kong Government's Smart Training
Representative project.

Relying on the high accuracy of simulation and big data
analysis of the environmental statistics, the system can cover
many extreme cases, safety measures and maintenance to
fit the professional training criteria, estimate the potential
issues and reduce the rate of accidents.

Comments from Judging Panel
T E=a875E

A smart VR training system is a pioneer VR system that can
provide immersive and actual feeling for users to study
various professional training details. It helps to avoid risk at
training and daily operation, also provides good alert on
industrial safety.
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Smart People (Smart Education and Learning)
Silver Award
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The University of Hong Kong-Sport
Al Lab, Department of EEE /

Hong Kong Univisual Intelligent
Technology Ltd. (HKUIT)
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Hong Kong Univisual Intelligent
Technology Ltd. (HKUIT)

www.sail.hku.hk/mobile-apps-on-posture-analysis

Robocoach Al Exercise Mobile apps

Robocoach Al exercise App enabled a “sport from home” RoboCoachO OO OOOOOODOOOOOOO
model during the pandemic. Citizens and students can do 0o0o0ooooOooooDooooOoooooon
exercise in front of their smartphones at home. The system ooooooooooobodgooooooon
use Al and deep learning technology to analyze the body vobooooooooooboobobOobobObOooo
posture and skeleton of the users in front of the phone gbooouobobobobooooooono
camera and analysis their performance. This app godoooooodoauooooogdd
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new page of home exercises. The app is simple to use. Users
can select different sports, such as squat, sit up, push up,
jumping, leg rising ... etc. Then enter to sport exercise mode
and start doing exercise. When the Al algorithm detects the
user had completed doing a pose, the result will be counted
in the datapage. The system captures the usgr s body image 000000O0000O0000OO0O0O0OO0O0
and analysis {t.u3|ng the Al model. The position and angle of 0000000000000 0O0000000
30 body.posmons such as the head, shoulder, hand, legs, 0000000000000 0O0000O000
arms, wrist ... etc. The human skeleton can be reconstructed 000000000 0000000

and the angles between different body key points can be

measured so that the performance can be scored.

Comments from Judging Panel
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Robocoach Al Sport apps is a user friendly, also can promote d0ddoooooooooooooooooaa
the health pattern of living of customers / students. Great market 00dd0ooooooooooooooooog
potential to go beyond student groups, to elderly centres and ooooag

rehab organizations.
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Kazoo Technology (Hong Kong) Limited
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turtlelearn.com

Touring Turtle: A Chinese Adventure

Touring Turtle: A Chinese Adventure ( “Touring Turtle” ) is an
interactive game powered by Kazoo's patented Electric Field
Messaging (EFM) technology and Al learning. The cards
created with patented EFM technology embedded allows any
objects to interact and be recognized by a capacitive
touchscreen. This unique technology allows us to turn any
everyday object into a digital avatar, and can be used on any
tablet computers readily available in the market.

The product teaches over 300 vocabularies over 6 interactive
scenes. In the game, users will be using “radical” and “part”
cards to form different Chinese characters, learning both
Mandarin and Cantonese pronunciation, and practising
writing with Al-empowered stroke order exercises. The game
is designed for children who have an elementary level
understanding of Chinese characters and are looking to
power-build their arsenal of new vocabularies. With engaging
scenes, animation, artwork, and an intuitive style of play, the
game is particularly fitting for children who are just starting
primary school.

Since its launch in late 2020, Touring Turtle has been greeted
with much support in Hong Kong and now proudly serves
more than 40 primary schools (both SENS and regular
schools), kindergartens, and daycare centres.

Comments from Judging Panel
TBES8:E

Touring Turtle introduces Al-empowered stroke practice,
allowing students to get a grasp on proper stroke order at an
early stage. It’ s easy to use and supports happy learning on
Chinese for students
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Smart People (Smart Education and Learning)

Certificate of Merit
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eek123.ust.hk/dyslexia/

Al-based Pre-Screening Technology for Students
with Dyslexia

Dyslexia is a learning disability which affects many primary
school students in HK. Public awareness of children with
dyslexia is increasing in HK. However, the knowledge on
dyslexia of the major stakeholders is still very limited. Moreover,
traditional pre-screening and diagnosing services in HK is labor
intensive, expensive and time-consuming. Users need to wait
long for dyslexia assessment services. Early identification of
dyslexia and early interventions are critical to mitigate the impact
on students. Without early intervention, dyslexic students will
be easily suffered from depression and school failure than
general students.

The app is the first Al-based technology for dyslexia pre-
screening in HK, which provides fast, affordable and automatic
pre-screening of dyslexic students. This can shorten the student
assessment cycle, achieve early intervention of dyslexic
students, and to relieve the screening load of education
psychologists for them to focus more on treatment.

They've designed a software application which provides an
interactive environment for students to write traditional Chinese
characters. They collect data from interactive sessions, including
the time spent on learning each character and the handwritings
of students. By using multi-modal analysis, Their Al engine can
analyze the data and predict the likelihood that students are
dyslexic.

Comments from Judging Panel
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The application is innovative to be a first screening tool to have
earlier and easier assessment and screening on the students

with Dyslexia. Good potential application.
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Smart People (Smart Education and Learning)

Certificate of Merit
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Avatech Innovation Limited
argeoportable.com

ARGEO Portable Application

ARGEO Portable Application is an AR Geography teaching
app launched in 2020, which covers the HKDSE
Geography curriculum and is applicable in both online and
offline teaching. With the help of different functions such as
creating 3D terrain in a virtual space and rainfall simulation
and measuring tools, users can easily understand
sophisticated geography concepts by observing the terrain
from different angles compared with a 2D map. There are
pre-set terrains for teachers to directly use in the lessons.
Furthermore, teaching support is provided, including an
online resource center and classroom management, and
will be kept up-to-date by collecting user feedback.

ARGEO not only provides schools with the AR Geography
learning app, but also creates a community to support
teachers. Our system will continue to improve in order to
maintain the highest quality of geography learning. Students
can undergo AR Geography projects by using the app
aimed at developing their self-learning skills.

Comments from Judging Panel
HETERE

ARGEOQO Portable Application provides good transformation
from traditional AR sandbox to online sandbox. With
classroom management feature and able to include cross
border students. It's a good learning tools for learning
geography.
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Introduction of Leading Organiser

SIRIETERS)

Established in 1947, the Hong Kong Council of Social
Service (HKCSS) is a statutory body aimed at driving an
impact-oriented, collaborative and innovative social service
sector. The Council serves as a collaboration and
co-creation platform that brings together stakeholders for
advancing the well-being of Hong Kong community. The
Council has over 500 Agency Members that provide quality
social services for those in need through their service units
all over the territory. HKCSS identify critical social issues
and recommend appropriate policies to the government for
healthy social change. HKCSS also mobilize cross-sector
interactions to promote care, social responsibility and
philanthropy culture in Hong Kong.

HKCSS are committed to Hong Kong’ s sustainable
development and building an instrumental social service
sector by providing vital capacity and other supports to our
fellow members. HKCSS represent the sector in more than
60 committees of governments and statutory bodies
dealing with varieties of social issues. The Council has a
Special Consultative Status in the Economic and Social
Commission of the United Nations.

Enquiry
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TelO 0 O 0 29220 92290
FaxO O 0 O 28650 08230
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