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Hong Kong Productivity Council / Civil Engineering and Development Department / Hyder-
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Hong Kong Applied Science and Technology Research Institute Company Limited / Electrical and
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Cityray Technology (China) Limited
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EPISODE Limited (EVENT 3.0 RE ;81 R 4%)
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Introduction of Leading Organiser
SIHIETBRG ST

The Hong Kong Computer Society (HKCS) is a
well established non-profit organisation that has
been striving to improve and develop Hong Kong’s
Information and Communication Technology (ICT)
industry since its founding in 1970.

HKCS is the first officially recognised professional
association for the ICT industry in Hong Kong,
dedicated to the promotion of the highest professional
standards for the industry. Members hail from a
broad spectrum of Hong Kong’s ICT industry, from
corporations to like-minded individuals, all coming
together to raise the profile of the industry.

During its over 50 years’ history, HKCS members have
come to form the core of a wide and influential network
throughout the whole spectrum of Hong Kong services
and other industries. The Society offers a chance for
Hong Kong’s communities to exchange ideas and to
carry out a dialogue with the Government regarding
ICT and its impact to the society. Being a highly
active association, HKCS is regularly organising many
activities to help promote ICT in Hong Kong, including
lectures, discussions, seminars, and open forums on
subjects related to ICT.
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The Hong Kong ICT Awards aims at recognising
and promoting outstanding information and
communications technology (ICT) inventions and
applications, thereby encouraging innovation and
excellence among Hong Kong’s ICT talent and
enterprises in their constant pursuit of creative and
better solutions to meet business and social needs.

The Hong Kong ICT Awards was established in
2006 with the collaborative efforts of the industry,
academia and the Government. Steered by the Office
of the Government Chief Information Officer, and
organised by Hong Kong ICT industry associations and
professional bodies, the Awards aims at building a
locally espoused and internationally acclaimed brand
of ICT awards.

There are eight categories under the Hong Kong
ICT Awards 2023. There is one Grand Award in each
category, and an “Award of the Year” is selected from
the eight Grand Awards by the Grand Judging Panel.
HKCS is officially appointed by OGCIO to be the Leading
Organiser of the Hong Kong ICT Awards 2023: Smart
Business Award category. The Smart Business Award
covers 3 streams, including Solution for Business and
Public Sector Enterprise, Solution for SME as well as
Emerging Technologies.
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Dr. Rocky Cheng

President of Hong Kong Computer Society
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The Hong Kong Computer Society (HKCS) is honoured to be the Leading Organiser of the “Hong Kong ICT Awards 2023: Smart Business Award”

once again. Since its founding in 1970, HKCS has been dedicated to the development of ICT industry, and upholding of its highest professional
standards.

The Hong Kong ICT Awards was established in 2006 with the collaborative efforts of the industry, academia and Government. Hong Kong
Computer Society is proud to be appointed by Office of the Government Chief Information Officer (OGCIO) as the Leading Organiser of the Smart
Business Award category. Looking ahead, | believe that our joint efforts continue to be crucial for encouraging participation on a territory-wide
level, and to provide more opportunities for Hong Kong ICT talents to showcase their prowess on the international stage.

Last year, we changed the award of “Big Data and Open Data Applications” to “Emerging Technologies” in order to reflect the current
development of technology; and the number of entries of the newly created stream has been encouraging for these two years. In addition,
| am tremendously impressed by the quality of this year’s entries, as well as the effort and dedication of our ICT professionals in creating
such innovative products, even though still under the tough economic period after COVID-19 pandemic. They not only demonstrate the great
advancement of the industry, but also contribute to a better community. Their participation makes “Hong Kong ICT Awards 2023: Smart
Business Award” a wonderful success.

As you may aware, the Asia Pacific Information and Communication Technology Alliance Awards 2023 (APICTA 2023) will be held in Hong Kong
from 5 to 8 December of this year. The event, commonly referred as the “Oscars” of ICT industry, will be organised jointly by OGCIO and HKCS
and itis an annual ICT award competition to recognise the best of the best in ICT innovation in the Asia Pacific Region as well as provide a
platform for networking, business matching opportunities and technology transfer for the participating enterprises. As Executive Committee
Member of APICTA, HKCS nominate, coach and led the Hong Kong delegation comprising local ICT award winners, including recipients of the
Hong Kong ICT Awards, every year. | am looking forwards to witness the outstanding winners of Hong Kong ICT Awards this year who being
nominated to compete with participants from Asia Pacific in our home city.

I would like to take this opportunity to thank each and every member of the Organising Committee, the Assessors, and the Judging Panel for
their dedication and expertise. A special thanks also to the Supporting Organisations and the Secretariat for their invaluable support. Their
contribution is much crucial to the success of the project.

Last but not least, my warmest congratulations to all the winners for their incredible efforts in promoting “Smart” ICT usage and innovation in
the Hong Kong business community.
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Mr. Wilson Ching

Chairperson of the Organising Committee,

HKICT Awards 2023: Smart Business Award
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It has truly been an honor for me to serve as the Chairperson of the Organising Committee of such a coveted award,
which promotes innovation and excellence in the ICT industry. The Hong Kong ICT Awards has been running for
17 consecutive years, backed by enthusiastic support from the Government, industry associations, professional
bodies and the academia. It is wonderful to see the award going from strength to strength over the years, as can be
witnessed from the high caliber of entries we have received this year.

The “Smart Business Award” category of the Hong Kong ICT Awards encourages innovation in Hong Kong’s ICT
industry by recognising exceptional talent from 3 different streams. They are Solution for Business and Public
Sector Enterprise; Solution for SME and the Emerging Technologies. All the award recipients are selected based on
the viability of their IT solutions in meeting evolving business and social needs.

My heartfelt thanks goes to organiser, Office of the Government Chief Information Officer, for their on-going
supporting and all the members of the Organising Committee, the judging panel, the supporting organisations, and
the Hong Kong Computer Society Secretariat for their time, dedication, and effort throughout the whole event. The
Hong Kong ICT Awards 2023 would not have been possible without their support and assistance.

Last but not least, | would like to send my sincere appreciation again to the participants and winners this year for
their enthusiasm and passion behind their great ICT inventions and applications. You are the people who make it
possible for Hong Kong to strengthen its position as an International Innovation and Technology hub, now and in
the future.
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Message from Prof. S. Joe Qin
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Prof. S. Joe Qin

Chairperson of Judging Panel of

HKICT Awards 2023: Smart Business Award,;
President of Lingnan University
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It is my honour to be the Chairperson of the Judging Panel for the Hong Kong ICT Awards 2023: Smart Business
Award. As usual, the panel has been impressed by the quality of the entries, and delighted that the standard of the
competition has reached such a high level.

Information and communication technology is essential for improving the operational efficiency and productivity
of business enterprises as well as the whole of society.

The Hong Kong ICT Awards 2023: Smart Business Award provides an excellent platform for local companies and
institutions to demonstrate remarkable products and applications that enhance the effectiveness of business
enterprises as well as public sector organisations.

The Organising Committee is extremely pleased to see the strong participation and encouraging entries in the
Awards this year, especially in the Smart Business Award category, which covers the three streams: Solution for
Business and Public Sector Enterprise, Solution for SME, and Emerging Technologies. After deliberate assessment,
winners were selected based on their success in meeting the five judging criteria: creativity, functionality, market
potential, impact and quality.

As Chairperson of the Judging Panel, | had the privilege of working with a highly competent panel of assessors and
judges, and looked at many remarkable ICT talent and their inventions this back-to-normal year. | sincerely hope
that the awards will continue to flourish, and that more original IT products and services will be created to benefit
businesses and society as a whole.
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Smart Business Award Judging Panel
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Chairperson of Judging Panel
Professor S. Joe QIN
President, Lingnan University

Panel of Judges
Mr. Kevin CAI
Chief Information Officer, Hospital Authority Hong Kong

Ir Dr. John HUI
Academic Director, Information Technology Discipline & Director,
Digital Future Office, Vocational Training Council

Ms. Joyce LAI

Assistant Privacy Commissioner for Personal Data (Corporate
Communications and Compliance)

Office of the Privacy Commissioner for Personal Data

Ms. Lily LAI
Chief Information Officer, Airport Authority Hong Kong

Mr. Richard LEUNG
Group Chief Technology Officer, Hong Kong Exchanges and Clearing
Limited

Ms. Carrie LEUNG Ka-lai, MH
Chief Executive Officer, The Hong Kong Institute of Bankers

Dr. Louis MA
Distinguished Fellow, Hong Kong Computer Society

Mrs. Agnes MAK, MH, JP
Executive Director, iPrinciple Ltd.

Mr. Jason PUN
Assistant Government Chief Information Officer (Governance &
Resources), Office of the Government Chief Information Officer
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Organising Committee SBEES
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Mr. Wilson CHING
Director of Vibrant Youth Cultivation, Hong Kong Computer Society

Mr. Stephen LAU, JP
Secretary General (Honorary), Hong Kong Computer Society

Mr. Benedict LAM
Principal Consultant, Celtic Consultancy

Ir Wilson WONG
Chief Executive Officer, Hong Kong Internet Registration Corporation

Dr. Albert Kwan-butt WONG
Partner, PricewaterhouseCoopers Limited

Assessment Team sFE/\4H

Mr. Benedict LAM (Chief Assessor, Solution for Business and
Public Sector Enterprise)
Principal Consultant, Celtic Consultancy

Dr. Dorothy CHAU
APAC DPO and Head of Security Assurance, Crypto.com

Mr. Fritz CHIU
Financial Controller, Data Exchange Ltd.

Mr. Ahim KHO
Chief Executive Officer, Apicem Technology Services

Dr. Vincent NG
Senior Scientific Officer, The Hong Kong Polytechnic University

Ir Clifford TSE
Managing Director, Mobigator Technology Group

Dr. Gary WONG
Senior Information Technology Manager, Environmental Protection
Department, HKSARG

Ir Wilson WONG (Chief Assessor, Solution for SME)
Chief Executive Officer, Hong Kong Internet Registration Corporation

Mr. Leon CHAN
Vice President, Technology, Digital & Data, Hong Kong Disneyland
Resort

Mr. Dave CHEN
Vice President (Emerging Technologies), Hong Kong Computer
Society

Mr. Horace CHU
Director & Chief Information Officer, Gammon Construction Limited
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Ms. Eva KWOK
Senior Managing Director, FTI Consulting

Dr. Albert Kwan-butt WONG (Chief Assessor, Emerging
Technologies)
Partner, PricewaterhouseCoopers Limited

Mr. Alan KWONG
Senior Manager - IT Business Partnering, Information Technology,
CLP Power Hong Kong Limited

Prof. Hong Kam LO
Dean of Engineering, The Hong Kong University of Science and
Technology

Mr. Michael MA
Managing Director, SOLUX International Limited

Ms. Gracie NG

Chief of Staff, Hong Kong Science and Technology Parks Corporation

Mr. Fred SHEU
National Technology Officer, Microsoft Hong Kong Limited

Sr Paul TSUI
Chief Executive Officer, Esri China (Hong Kong) Limited

Ms. Maggie WONG
Head of Data Architecture and Technology Governance,
The Hongkong and Shanghai Banking Corporation Limited
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Smart Business Grand Award
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Optix Solutions Limited / MTR Corporation Limited
Revolutionizing Quality Control and Assurance in the Construction
Industry Using Al

Our product, Intrinsity, is an advanced

Al text analytics tool designed to -
automate the approval process with A Local Developed Al Solution for

judgements of indugtry professiona[g_ Natural Language Processing (NLP) + Machine Learning (ML)
With its  high standards and ‘
revolutionary breakthrough, Intrinsity
is set to transform quality assurance
in the construction industry. By [RiyaS RISC forms
harnessing the remarkable capabilities "

of artificial intelligence and natural

language processing, this pioneering >80 9 59

_t+i Al Models Disciplines Consideration
tOOl.enableS fU “y .aUtomated’ Areal tlme’ & Algorithms in Construction Factors (Perspectives) ACCU racy
unaided, and unbiased analysis of every

site inspection document to identify
potential issues and discrepancies.

Already processed Analyze

>67,000 10

This tool eliminates human vulnerabilities that have long plagued manual assurance processes, including
biases, fatigue, and distraction. Critical inspection records will no longer be subject to errors arising from human
limitations. The tool's statistical and knowledge-driven techniques facilitate comprehensive evaluation of the
inspection records. Its self-learning capacity drives continuous capability enhancement for analyzing complex
technical content with immense variances. These smart and intelligent features assure risks are mitigated,
efficiency is boosted, and quality standards are elevated to new heights.

Extensive field-testing with the use of thousands of site inspection documents has demonstrated the tool's
immense reliability and promise. The pioneering capabilities honed in this tool can be adapted to streamline
assurance processes across different industries like safety audits, insurance claims, and more, enabling
organizations to improve the assurance outcomes, enhance productivity, and extract deeper insights at scale.

As a locally developed and cost-effective innovation, this tool signifies a momentous achievement set to deliver
enormous value. It represents a technological advancement that will fundamentally shape assurance processes at
an affordable price with an overall outcome that will benefit organizations and the society as a whole. This Al text
analytics tool ushers in the future of assurance.
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Optix Solutions Limited / &8 IRBIRL S
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Intrinsity \ TS SEB IR R EE LB RIZF BB CMAEVAIRAR D -2 R AN RS AR ERENBAES &
B BREEZATHARRSNEHF I -TREXEEEENER T e G 7 REFNEXNAM BB D
HraE ) WA HBHEB I Intrinsity \ TESEBRAFEE HIR T ASRENEMERASIERNER - E RS ERE
EBHAERREPEE AERNIN TN - ZAMERNNRET HBHAEBN TSRS ERIEFEIFNL NREC
BIERTHR S R RUE T BREXEEEENREMD AFEABRT EANEERA R B2 A TSt
firiE A LB R R H AT XA R A EE, flN B R Z 2R B BN B RERES A — B E AW R
ERATEETR Intrinsity \TEERAB/SITIEF R TEANEE IAREMLSHR T BREWae

Key Benefits of the Solution

Judgement Principles + Pattern Discovery + Multi-Perspective Analysis

{£ Review Process Automation

& Human Error and Bias Reduction
i© Instantaneous Response

st Text Pattern Discovery

<7 Multi-Perspective Analysis

® Automatic Reasoning

. =
IntrInSIty @ Continuous Improvement through

An Advanced Al Text Analytics Tool User Feedback

Comments from Judging Panel
TEESBTE
This entry demonstrates good use of technology elements through an analytical framework that integrates Al
(classification, NLP), probability analysis and recommendation engine. In essence, its main function is to examine
Request for Inspection/Survey Check (RISC) Forms and ascertain if the overall assessment (i.e., pass or fail) is in
alignment of the detailed assessment/observations made by front-line workers and supervisors. Market potential
is good as it can be applied to all types of projects that involve monitoring and reporting of quality assessment
through RISC Form.

BEBEEEBESATIES (DR BB RE) WEROMNERS I BN TESR BN TR TEZNRFRA-HE
EIERE R “BERAERE (RISO) " F A W HEEBRE T4 BNBBIKAR BT HEARASMEEE SPTEITAIEH
HE/RE—BCIWEB AAEANTISE ) AR R BRIRAREBIBRISCRISETE s E BTN ERIER
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Insilico Medicine

PandaOmics is a powerful generative Al software specifically designed for therapeutic target and biomarker
discovery. It comprises over 20 models produced using generative Al techniques and human expert validation.
PandaOmics employs multi-omics and text data with its generative Al methodologies to identify novel targets.
Additionally, PandaOmics features a natural language Q&A system for life science information built on knowledge
graphs. These graphs are created using transformer-based natural language processing models applied to scientific
publications, clinical trials, and grant applications related to target-disease associations. With the capability to
score and rank the targets based on novelty, credibility, drug-likeness, safety, and other key target selection drivers,
the platform is designed to aid researchers in identifying potential therapeutic targets and biomarkers more
effectively and conveniently. Utilizing state-of-the-art Al technology, PandaOmics is equipped to uncover new drug
targets that cannot be identified using traditional methods or other target discovery platforms, thus enhancing the
competitive landscape for popular R&D drug targets.

PandaOmicsEEE5:#A5 | ERBIB20ETRARMEMEMEN B REEREME EMTERERHEES BBRRD FiE
BAEH+ERD FHEEFRESIE SR NME FEER LR E BN ERAEHHEMNEEENEARES
B R GANR R £ R R ERB RN B EE D & T 8 @B HRENE P EE PR FIE R 22 A H A
SeBh LR B ER AR BT ETT DM T EEE B EA B UEA A ERA 7 TV E B e R R M E YIRS
) R FERFTIERT Al £iT» PandaOmics SEST SR IRF &M 5 /A E HMAIRA BT & B AR B EEYEERL cUE )
PIBEE EEYEER: E R EMBEHEE - BE AP RECEREFERR

Comments from Judging Panel

FESSBTE

This entry demonstrates innovative use of technologies (e.g., NLP, Big Data) on application that has notable impact
to the pharmaceutical industry (and for that matter, the community). It facilitates the drug discovery process such
as biological target discovery and indication expansion and prioritisation. It shows good market potential and
growth potential as demonstrated by the number of companies and business partners using PandaOmics.

BEEE R 7RIS (BINLP R85 IEREEYTE UkHE) PHNEER BTl T EYMEaIE Mt
VIR IR e IR R MBS BEF  IRIFEAPandaOmicsH AR MEESERHNHER BT T E RFNTHHNER
&7]e
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XenseTech

XenseRay revolutionizes wire rope inspections with its accurate, objective, repeatable, and real-time solution. Traditional visual inspections
often overlook hidden internal damages, posing potential safety risks. This innovative solution addresses these limitations by utilizing cutting-
edge Giant Magneto-Impedance (GMI) sensors based on the Metal Magnetic Memory (MMM) Effect, which tracks magnetic field changes on the
wire rope to identify defects and their positions, enabling accurate monitoring of wire rope conditions.

Recognizing common damages like broken wires, rusting, peening, and rope deformation, the solution provides comprehensive assessment. Its
user-friendly interface enables easy operation, even for individuals without professional expertise in the field. It generates standardized reports,
illustrating damage levels, positions, and angles. This empowers safety management teams to make accurate and prompt decisions on rope
replacement, significantly enhancing safety and preventing avoidable incidents.

In addition, XenseRay can be tailor-designed to cater to different needs, accommodating various diameters of wire ropes. This ensures that the
system can effectively address the diverse requirements of different projects, including the growing trend of Modular Integrated Construction
(MiC) projects. This is particularly relevant in Hong Kong, where the construction of Light Public Housing using MiC has gained significant
traction. Ensuring the proper condition of wire ropes in MiC projects is of utmost importance, as any potential issues or failures can have serious
implications.

Extensive research has identified optimal installation locations to enable a 24/7 monitoring of wire rope on tower cranes with user-friendly
and secure installation modules. The installation process has been streamlined to minimize downtime and disruption at construction sites,
facilitating easy installation and removal.

XenseRay represents a significant advancement in wire rope inspection technology, offering a comprehensive solution for enhanced safety and
efficiency. By combining cutting-edge algorithms, user-friendly interfaces, and ongoing research, XenseTech has developed a game-changing
innovation that sets new standards in the industry.

XenseRay =T 7 SHZRIRR R M RN B e VAR S BRI B A S TUE
/ié*fﬁﬁﬂ?%lﬁ“ﬁﬁﬁ?@fﬁ’i%??ﬁ%ﬁ%$°XenseRay%Jﬁﬁ‘£I§E§z‘\$E\ (MMM) 2§
& W&ﬁﬁﬁﬁzzﬁﬂh (GMI) RERI25 B ENE ROV b - e e R RS IR H U &
BIRHIBZAARRAVETR

XenseRayﬁE%ﬂ%ﬁ%EUE’ﬂ?éf%@%lﬁﬁ%\ﬁiﬁ\E‘HW:%D HEZRETZ o IESh > XenseRayRY
RIERSE R AN BMER AAERE RN thAEERRIRF 1R L BBV IR & B M
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Comments from Judging Panel
_jl:ﬁ!ﬂ% &= 155

This entry demonstrates use of innovative technology (Metal Magnetic Memory) for addressing an industry pain point of examining stress
condition and stress concentration zone of steel rope in the build environment where steel rope has a variety of composition, shape and
structure. Understanding the stress condition and stress concentration zone is important in that corrosion, fatigue and creep processes are
develop most intensively in a concentration zone. The use case can potentially be expended to other types of metal objects (e.g., power cables,
utilities cables, pipelines).

It was suggested by the applicant that this entry is novel (using MMM to examine steel rope) in Asia. However, it is noted that in other
jurisdictions (Malaysia) MMM has been used for examining pipelines facilities and therefore the entry has been considered with a specific focus
of steel rope examination.

BIEEE R T AR (BB R AR R R RIRIE DA RSO ERENI TR S ENER. T‘L%%Iaiﬂqﬂ EEE=NEEIDA
TEARAAERS 2o HNIRE RENIESARE SEPEEREE AU T RENRENENETREEMES BREEARG AR RET H R
AR EYRE (BINEBHEE- "ﬁﬁ%ﬁ* VBB

Eﬁéﬁ)\ktﬂtﬂﬁlﬁﬁfﬁﬁ‘ Mite ZRFER (EA BRI R) B EMBAERE (U0S5RAR) B M BRI ERERIER
BRI FILEEE B RE B A el
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Sport Al Lah, Department of Electrical and Electronic
Engineering, The University of Hong Kong

Public Security Abnormal Detection System using Artificial Intelligent
MGF Network

The public security abnormal detection system uses Al and deep learning to detect abnormal situations and
behavior, which can often help to prevent accidents and deter criminals. Our inventions are deployed in children's
centers, swimming pools, public transport, and exhibition centers to enhance public safety and security. For
example, it can also be used for the security assurance of mass events. When abnormal situations happen in the
event, the system can automatically detect and track the abnormal locations so that the security guard can make
timely responses to ensure the safety of the participants.

OBAREIHESr TIRREMA T BEERE
Ml A T8 E8EMGFAE N H G 2 RSBl R 5

ZEBRARAZANAATLESNRERBRIZAREBRNITR BE T UEBENSESAEIRIEED F-HfIB
ZEARAR RER OO AHZIBFRE DL LUERAR 22 G111, B BRERESHNZ 2 RE- a8 %
FRBBERE R U EEALERREUE UEFREABKRBMERE BESEENZ Z

Comments from Judging Panel

TEESBTE

This entry demonstrates good use of innovative technology elements including skeleton-based human pose
recognition, context-based video analytics on continuous moving video frames, and identification and labelling of
intended actions based on the analysis of multiple (rather than single) video frames. Market potential is good as it
can be applied to a wide range of use cases such as monitoring of elderly safety and crowd control with no privacy
issue (as only “skeleton” instead of a full image of an individual is used).

Also, MGF Network for Al Abnormal Detection had won two Grand Awards and a Gold Award in the Geneva
Invention 2023.

EEBEER BN TR REFER SEER SN ARZEHR BN L T XWWEESBRIEE DT LURER
ZERSEER DT R B AR F BB TA (MEREERER) - Sl A RAEREFMHE NI RIEAREZ BN e
EEFANZEMABRES MAESIERAEE(EARERT ‘58 MAEEANTEER) o tb5h MGF Network
for Al Abnormal Detectionf£2023FE H AN R 2EFRE LR 7 MEASEZAN—(EEEEo
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MediaPlace Limited MEDIA {_; LENS
Medialens

Discover Medialens, our groundbreaking data-driven analytics system infused with machine learning expertise.
With a track record of monitoring over 38,000 social profiles, analyzing 23 million+ social media posts, and
assessing HK$3.2 billion+ in ad value, Medialens is your trusted strategic partner for optimizing social media ROI.

Unleash the full potential of your social media strategy with our holistic data-driven insights, including Ad
Intelligence, trend predictions, influencer analysis, and competitor insights. And now, MedialLens features
Generative Al capabilities to empower your social media content with predictive performance insights. Join us on
this exciting journey to harness the power of social media like never before.

R MEEIRREI DT R4 Medialens BRE 7 2R 2 B H XM /RFERBIG 38,000 EHIERMNE A ER DITEIE
2300 B &AL IRERRNE T WET G BB 32 BTV ESEE Medialens BAIMERBA IR EIR B > BLL IHES
BREREHR=RK

Medialen BB EEEIERENRR 1 UERIRINEE HIEH iR T IGHEERE A -MediaLensTRINAERTIATE
FETNEE SR IRTRAING S A SRS BV BB E K RIR(FTR(L M B RSBV N 8 RIFT R B Mt EEE /7 -

Comments from Judging Panel
TETESSE

This entry demonstrates good use of prediction engine, big-data and dashboard for addressing common pain
points experienced by marketing professionals. This “Ad-tech” can analyse the number of engagements (i.e.,
hits) and value-added, differentiate between paid-posts and non-sponsored posts, examines effectiveness of a
particular marketing means, generate recommendations for improving the number of hits; and predict hit-rates. It
can be used to help formulate a data-driven marketing plan.

BIEAHERT 7 ARSI kgﬂﬁﬁmﬁ%*}im@#ﬁ%ﬁﬁ MR THEREE NS E RAVERLERE EEEM Al U D
SHE AIRHEHE) MEEBR BHUEEFNIEENNF REFEEHTFRONR EEMEHNEN RS I
FRARER - ERI AR EMHIEEN IRV EHFT S
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HOSPITAL
AUTHORITY

The Hospital Authority has been actively developing Smart Hospitals with a strong focus on innovation and technology
adoption. Hospital Command Centre (HCC) is one of the flagship Smart Hospital initiatives that focuses on leveraging data
to provide situation awareness and operational intelligence to enhance operational efficiency, service quality and patient
experience throughout the entire patient journey. From patients’ arrival at the Accident & Emergency (A&E) to admission, ward
stay, transfer to Convalescence/ Rehabilitation (C/R) Hospitals or discharge, the HCC provides timely and accurate information
to support decisions; and therefore improves patient-centric service and outcomes.

The three functional areas of HCC, namely clinical, capacity and resource management, monitor patient and related resources
in real-time to assist staff in making rapid and informed decisions. The HCC consolidates scattered data and manual records into
electronic dashboards, in a real-time manner, providing valuable insight to facilitate staff collaborative work.

Queen Elizabeth Hospital (QEH) was the first hospital to implement the HCC, which has achieved significant outcomes. These
include the reduced average discharge processing time from QEH to C/R Hospitals by 29% (from 3.5 hours to 2.5 hours) and A&E
admission waiting time by 24% (from 9.9 hours to 7.5 hours). The HCC not only enhances intra and inter-hospital operational
intelligence and efficiency, but also improves patient experience, successfully driving digital healthcare transformation.

BREERITSRRERE DR KA -BiisEh LR T RERNRE 82 — BEA BB BHIRAREZESR
[REEAERMEN RSB ERR NERFERREBERABR AR ABEEETE AR b BXE R Hb BitisE
RO TR A R B RGBS EENEERR EMEA R ARG BRMR

BizsBEh oA 2ERE  RAFEEE KMUREEEN S RALEE BERERR AN TKABREIR B EE A S REM
TEHBRE R R R MIEBIE R A TR AIRB AN EFRENR RMH T EENENRI T (RERE BB

FRIMBE BT EE B TERIEET O RABHREIGRE e 8ERL TR ABEERBR TIREREE29% (3.5
INEFAERE 2.5/ \F) M SUEE F R ASTRIR E1224% (9. 9/ N\ ABRE £ 7.5/ \BF) - BETis B OMERA T B EESE SENR-
TRRE T mARRER I E SRRV

Comments from Judging Panel
HIRES@E

The Hospital Command Centre (HCC) built by Hospital Authority (HA) was put in operation in June 2021. HCC helps to optimize
the admission flow of patients (demand) and the release of ward bed (supply) by means of loT sensors and technology, process
automation, workflow and task assignments. HCC provides dashboards that visualizes the admission and discharge in sub-
stages which alerts clinical staff the bottleneck and overdue processes for staff to take appropriate actions. Not only does it
facilitate monitoring and control in various dimensions such as ward, bed and patients, it also predicts the incoming demand
based on past data via Al models so that staff can plan ahead on the handling capacity.

BREER (HA) BB FisiEH 0 (HCO) 112021 F6 AR ABE -HCCIE BV AER BN RIZE B b TIEREMN fc 8
BNBERERABTRIZ (F3R) MRRBIFEIR (1FE) °HCC?ETﬁT?WtE’J)\B?E%Dﬁﬁ%’l‘%iﬁﬂ@f&i@*& 1RBE TR A SARSEMIBERIT LU
EREEENTTH ENMERNERE MU EE SXEBEETERNER Bl USBAIDITEEMEIRTEAIRERNTER £
TIEAERSIIRAIS BIRIEAE ]
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ENE M Development Department Hyder - Meinhardt JV

Hong Kong Productivity Council, Civil Engineering and Development Department and Hyder-Meinhardt Joint Venture have co-
developed the world’s first autonomous air-ground cooperative tunnel inspector. With the synergy of Artificial Intelligence (Al),
robotics and total-station positioning techniques, the air-ground cooperated robotic system will be employed in the Trunk Road
T2 and Cha Kwo Ling Tunnel project to carry out all necessary tunnel inspections, covering tunnel linings and various tunnel
internal structures - bringing intelligence, automation and digital advancement to tunnel inspection in Hong Kong.

The Autonomous Air-ground Cooperative Tunnel Inspector aims to minimize the deficiencies and drawbacks inherited from
traditional manual inspection of tunnel structures. Without assigning additional workers and substantive working platforms,
the intelligent robotic system can automatically collect high-resolution images and achieve full autonomy in detecting different
defects on the internal surface of the tunnels instantly on-site, such as concrete cracks, concrete spalling and water leakage on
tunnel linings, thermal barriers, vitreous enamel panel claddings and carriageway paving.

Three state-of-the-art techniques are applied in this system: edge-computing technology to achieve on-site Al inspection;
heterogeneous multi-robot cooperation based on Unmanned Ground Vehicle (UGV) and Unmanned Aerial Vehicle (UAV) to
achieve full inspection coverage in tunnels, and integration with automated total stations to achieve global localization in a
non-GPS area. In addition, by providing the HK local coordinates of the captured images and digitalizing the tunnel inspection
records, the system provides an automatic and intelligent upgrade to future tunnel maintenance for smart asset management.

ERLENRERESBFIITHEBN I ALIZEHRER DTN —EEHSBE AT
GEFE 7 iR EMZEFEMEE B3R 2 2R A TS A s AR 2
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Comments from Judging Panel
R L= R S

An innovative solution to replace human inspection on construction detects in a tunnel environment by integration of Al, mobile
Edge, drone camera and positioning technologies. The whole solution disrupted the traditional visual inspection by engineers.
It employs visual capture as well as infrared imaging to detect cracks and defects on the tunnel wall in a real-time manner via
the Al Edge built with Al model to recognize defect characteristics. Since GPS signal could be absent in the tunnel enclosure,
AprilTags are utilized to build the tunnel map via UGV and UAV. With the map built, localization of UGV and UAV can be obtained
during the defect inspection and positioning. The onsite inspection can be carried out 5 times faster than traditional method.
What's more, it is smarter and safer plus less constraints. It is expected this solution has a huge potential in other industries.

Ee—BRNNMRAE R BREAE A TEE BEEs B AREGENE AR BVCERREIRIE PRI A TR R - @RS
T 7 T2 B ARSI EN A - F AR ERIEMALINR G E R IR EEE RN @B s SAIREEBIAl Edgei#ihl
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AR hEERRLSEE) 32
Hong Kong Applied Science and 18 B 1 Biem

Hong Kong Applied Science and ASTRIIESEES " imsd
Technology Research Institute Company Limited / Electrical
and Mechanical Services Department

Light-weight Adaptive loT Intrusion Detection and Prevention System
(IDS/IPS) enabled by Al

In traditional infrastructure, there are many products protected by mature commercial IDS/IPS solutions. However, most
products need to be deployed on datacenter or stable environment. Those equipment licensing, power cost, hardware let SMEs
or home users difficult to afford.

jup

The innovation of this solution focuses on loT edges protection by lightweight IDS/IPS and deployed as a gateway or working
side by side with the gateway (like LoRaWAN gateway in this case). It can use low cost and less professional knowledge in
cybersecurity to handle lightweight IDS/IPS and deploy on SME or home user. Also, we had researched and developed unique
machine learning algorithm for network traffic behavior identification, and rule selection algorithm for selecting the optimal
rulesets from statistics of network traffic behavior.

Lightweight IDS/IPS device is deployed beside the LoRaWAN gateway. Firstis to execute intrusion detection and prevention
continuously by an engine with the deployed specifications. If any intrusion attack is detected, the related prevention actions
will be triggered to execute via the LoRaWAN gateway to block the attack and alert the related users. Second is the adaptive
update of the specifications hourly by machine learning algorithm which is running in the backend Data Model Server. The
device analyses and computes the feature coefficients of the network traffic and send back to the Data Model Server for pattern
matching with the relevant specifications. To minimize the transmitted data size, the device will only send the coefficients of
features to the Data Model Server for specification selection, instead of sending all network traffic.

In the use case, we have deployed on EMSD (Electrical and Mechanical Services Department) GWIN (Government-Wide loT
Network) environment to protect LoRaWAN gateways and sensors, and also enhance loT LoRa gateway cybersecurity. Hopefully,
the IDS/IPS can be developed in other industries in the future.
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Comments from Judging Panel
FESEBWE

The solution offers a practical approach to protect loT edges, which are becoming more exposed to intrusion, by lightweight
IDS/IPS that is enabled by Al technology. Patents has been filed. The Al applies on pattern matching and machine learning
algorithm that will continuously update (hourly based) the IDS/IPS device for the LoRaWAN gateways. There are 8,000 premises
facilitated by 450 gateways in the GWIN which are exposed to public attack and should be protected. The solution is the last
defence for the loT LoRa gateway for the entire GWIN metropolitan network.

BIEBADERE T — Egl‘ﬁﬁ’]ﬁ/ijﬂ% YRR GRE EERBEREAZZIIARNEE I ZBRAA TS SRMKE
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Cityray Technology (China) Limited Cltyray Technology (China) Limited
Cityray Workforce Management and Benefits Solution for Hotel Industry

Cityray's Workforce Management and Benefits Solution for the Hotel Industry is a comprehensive solution
that revolutionizes human resource management in the hotel sector. By leveraging innovative technologies, it
streamlines system workflows, enhancing efficiency and accuracy, specifically tailored to meet the immense
human resource demands of the industry.

Ll

An effective human resource management plays a pivotal role in the hotel industry. Our solution offers a diverse
range of functionalities to address the day-to-day operational needs of hotel enterprises, encompassing data
management, compliance management, project management, and more. For HR professionals, this translates
into more time and resources available to dedicate to other tasks, while simultaneously reducing manual errors
and calculation delays. These versatile capabilities empower hotel businesses to overcome the challenges they
encounter in human resource management.

The comprehensive Workforce Management and Benefits Solution for the Hotel Industry significantly enhances
governance efficiency across various aspects of your organization. Not only does it streamline administrative
processes, but it also helps establish a strong employer brand, augmenting your company's image and reputation.
As aresult, your company's appeal is heightened, contributing to talent attraction and retention.

s 2R (PE)BR A
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Comments from Judging Panel

R R = F=h

As claimed, the HRMS is built and runs on a no-coding "AQUA" platform. The AQUA platform is designed in Hong
Kong and developed in Shenzhen. Most of the effort is spent on customer installation is to customize and adopt
HR policies, to build rules for salary calculation, to include causal labours (a headache for most of the hotel) in
rostering and to build workflow and Ul/UX interfaces. It is demonstrated that the "Auto Approval" process with
"Exception” review as employed by customers is the key to achieve operational efficiency. Cityray captures almost
one-third of the 5-star hotels and one-fifth of the hotels in Hong Kong which is quite a credential to speak for its
HRMS solution. Time to deploy and ease of use clearly stands out in the competition.

B R B EADEREERM (HRMS) B REFEERRIEN “AQUA” T8 E-AQUAT B EEBRE WiE
ARG KRB D ERBNERZE LN ADNBREREGNER BB ERE SRR T WA ZHBERRE
—ERERRIRIRE) MARE WK TERENERERm - BRR 7 LU BB REN GV BB BRESUE
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EPISODE Limited 7
EVENT 3.0 - Events & Exhibitions System CEPISODE/>

One-stop exhibition event system manages local and overseas exhibitions, seminars, dinners, and online RSVP real-
time synchronous processing Send invitations online, record guests' arrival destinations, and simply use a tablet
computer at the exhibition venue Cooperate with QR-Code/NFC/RFID Check-In attendance registration and real-
time nameplate printing, etc., and then report on the real-time status of various activities in the exhibition venue, as
well as the virtual exhibition platform and exclusive application programs and webpages.

Ll

The system can perfectly solve the information and data management of a large number of exhibitors, co-
organizers, guests and participants, as well as a large number of staff in various large-scale local and overseas
exhibitions, and comprehensively manage the entire process of the exhibition. Real-time online synchronous
distance monitoring. The system will be developed and applied to many large local commercial and public
institutions, government departments and educational groups by 2020. In the past year, the application market has
expanded from the local market to North America, Europe and Southeast Asia.
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Comments from Judging Panel
TEESBTE
The event management suite and its platform offers comprehensive features, among those, the virtual exhibition
caters for business needs during pandemic period. It integrates with payment gateway for online registration from
end to end with straight through processing. It has built-in analytics engine that enables business matching in the
client's exhibition arena. Itis also customizable to suit highly demanding customers with global branding needs
across regions. Within 5 years from its launch version 1.0 up to current version 3.0, it has captured a substantial
market share that demonstrates its competitive edges over other players in the market.

ZaBEEENRATARHAZENIE HhERERESTREHERE T BEFKN—RER Y- B I 1HEH
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erun

POS - CRM - ERP

eRun’s mission is to empower SMEs by closing the technology gap between them and large corporates. Our
objective is to provide SMEs with enterprise-level solution in an affordable price so as to free them up to
concentrate on vital business activities.

eRun’s Retail Management Solution (RMS) for SMEs has the following characteristics:

1. Itis a total experience solution that lets retailers engage with customers on multichannels;

2. It carries the same Ul on any device customers or employees use;

3. ltrunson any platforms : Windows, iOS, Android and Harmony OS;

4. It applies to any retail businesses : all nature of retail business, F&B, and mixed mode of food+retail or

retail+food;

It runs totally on cloud, or local, or hybrid so that the solution can be accessed anytime anywhere;

It provides comprehensive API functions for linking up any third party applications such as payment

gateways, ERP and order platforms;

It provides real time information for SME managements to make sound decision efficiently;

8. Itis absolutely user friendly, we offer the best floor plan in the market and the most informative dashboard in
town;

9. It offers green practices such as e-receipts, e-payments, and kitchen display systems, helping retailers save
costs and improve public image;

10. It protects customer sensitive data with highly secured encryption.
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9. Lg%ET#?si@,ia{?’ﬁDEa%H&%F BFZNHNEERBTRAGUAEITH BIENANAEARER;
10. B E R ERINERRER P SREUE

Comments from Judging Panel

AESSBTE

eRun Systems provides unique Total Experience solutions for SMEs, including POS, CRM App, BYOD self-order
feature and eShop. Their solutions support retail and F&B businesses running on any device any platform. Table
management and rule based engines are their unique strengths.

eRun SystemsZF/NEXIR AUB B BASEEER AR 15 22> B1FEPOS  CRMAE A2 - BYOD B BhET BTN AEFeShop i
PR REIRAEAEREN T & LETHNZENENES B2 SENEN RN I Z2EBHFNES-
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VHS 3¢ HUB

HOTEL AUTONOMOUS SYSTEM

In the past decades, the competitive environment for hotels has shifted significantly, adversely impacting its long-
term growth and financial stability.

The accommodation booking landscape is overwhelmed by the vast number of Online Travel Agents (OTA), the
combination of hotel bookings dominated by OTAs and extravagant commissions present an unprecedented
challenge for all hoteliers.

Finding a way to win back direct guest acquisitions has become a momentous priority. It is critical for hotels to
equip themselves with the right solutions and marketing strategies to not just compete, but to flourish in this
dynamic digital environment.

VHSHUB is a well-rounded technology solution for hotels to establish new routes on their direct booking journey,
using VHSHUB to bridge the digital gap and directly re-engage with B2C and B2B clients.

VHSHUB includes hospitality service tools such as accommodation bookings, F&B solutions, e-Shop and CRM
membership system for hotels to directly engage with its customers and build brand loyalty.

In addition, hotels can use VHSHUB B2B system to directly connect with overseas travel agents and offer multiple
tiered rate plans. The unique B2B payment solution allows hotels the ability to receive payments immediately,
limiting payment issues and cross board payments concerns.

The vision of VHSHUB is to give hotels a competitive edge to regain control of their direct bookings activities and to
achieve organic growth,thriving in the ever-evolving hospitality industry.

BARTFI BENRFBREET ERBC -BERZFE =R ERKITHAERA(OTAFEEER LTR:IM5 0TA A
5] BRI RIS FEZ M2RA A I8 188 P A A S A S B 2R AR T — B APk ﬂﬂﬂé#ﬁmﬁlé? FIRE A%
FRrABISHNER 2= - HWIBIE RS FREES B iR IERIARS M HRES UEEEE TS WE INHFIR
BERRA G FE DU RmOlE PRV S BRe

VHSHUBZ — B2 ERVEE B FRHART 52 BERIBEEIRF I M{EE RERTR R EBIMACRME B 24
OEBEEMETERHE EBEERSHRE NEER EREHNE T AERRBHE  BRERSIClRE Ao

BIETRAIB1E VHSHUB BIB2B %4t EiZEEINRITNER BB IRH AR FRNEESF-EB VHSHUB 45
89 B2B BS1R sz (I AR 75 22 85 P] BB U B 5T AR IR S B OS2 (T T RE

VHSHUBHYFER BIR A BIE R F 1 BB X E EMEEERHE TR T N CRBISITERBIRARFEE Ko
Comments from Judging Panel

:I:EE?E E
Harvest Elite provides solutions for B2B hotels and travel agencies. Their portal provides booking, payment and
marketing functions to help hotels expand their markets. They also allow hotels to offer some promotions, such as

hotel + theme park. Can help hotels expand their markets regionally at lower costs.

Harvest Elitez3B2BE/E M RITAL IR (AR T o MFIRYF SIRATRS) (IR THIH EHINAE  EBAIE RE G
BAFPRIERME— AR fIES+ EEAE A U B BEISE BB AT A E NIRRT
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Gy moovup

Moovup is a job platform for front-line positions in Hong Kong and uses Al and machine learning algorithms
to match jobseekers with employers. The platform covers 16 industry categories (including retail, restaurants,
logistics and property management). Since its launch in 2017, over 1 million jobseekers have searched for jobs
on Moovup. Their current average monthly active user is 200,000+. Moovup’s passion is to connect front-line
jobseekers with more opportunities and to empower and enable them to find new possibilities.

Moovup#f TiRiE BE ARIRITEMRARB TS FIBATSEEMERS T BT LA RBERET ETRH - A
BIETFEER (BRETE B MRNYEEIES) - B20I/FEHELER ABIBIaERKBER DB TSI o
FaBERR TS AERA P EBIE 20 B A°Moovuplf TiRIE —ER ARG KBERHEESNIIFKS  BHAR
BRI S TMERISE

Comments from Judging Panel
HETSDE
MOOVUP is a company that provides an online work platform for blue-collar workers. Their new monetization

model is a free platform where employers use bidding prices and do not charge transaction fees. They also offer Al
solutions with job recommendations.

MOOVUPR—EAERTARHER L TIEFar AT MfIRURETEERETERBKEBBATRENRSZERIER
VERET - MAIERMEER TIFHERBAIRSZE
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Smart Business (Solution for SME) Certificate of Merit

BRRPR(PIMER)BRESE
CASTLERS

Castlers Software Company Limited e ————
C.STAR Digital Service for Global Trade R ARAT

C.STAR is committed to solving the difficulties in cross-border commerce, aiming to achieve cost reduction and
better efficiency through digitalized system and business ecology.

Ll

Core values:

1. Sourcing: over 200 million SKU of goods from Taobao Global (official global partner ISV), 1688, and other
platforms, plus Al services such as image searching, efficient product selection, and drop shipping.

2. Technical and Operations Support: our IT professional team with 20+ years of experience to provide semi-
customized technical services, and with operation team to provide end-to-end digital solutions for cross-border
commerce.

3. Customs Declaration and Exchange Settlement services: official licensed Hong Kong government authorized
customs declaration e-service provider.

4. Logistics and Warehouse services: adopting a "Uber-like model" to match cost-effective logistics providers on
demand. Covering Cambodia, the United Arab Emirates, Great Britain, America and Mexico, with warehouses in
Greater Bay Area (Hong Kong, Macau, Guangzhou, Shenzhen, Zhuhai, Dongguan, etc.).

5. Data & System security: adopting cloud based system security measures and

provides 24-hour system log analysis and alarm functions. EIRE ¥ A i

R ERAS Eﬁﬁ%ﬁ%m

b8 2 - 1515 i S SIS AR TS

I R E N RS R R W B SRR SR S B S -
oo IRIERER R R L AS BE RTE I RS ThAE  EIR[E A I R o
BB . :
EERAEEE BATAEAIR 1688% BB &+ 58 2 HEEE Q- BIUE
P — B RIS (E A R E 5 A ES M S T E RS R e S
I BAETIS S RN R 0F R TR LB A% S IR A G E R S
B B AT RS AR AR R R CRAS R IR
3 R RS (e A S B EE B TR U F RIS iR D am rowimn sesin. sroncaans
AR RS U R, B VLA S B LA e B A AR B B S I ae [ o e,

By REEFH FARNEANER (BRERKS) SHRARE BREEVSMNE
B0

S5\ 2HUZEMRE XRAZRARZ 2B REH24/)RRAEBRE (BE0H MBS
EwEEe

B NERHERAT Castlers Software Company Limited
(BN BRI AR ﬁ)
Gy iii\.‘i JURE HARIEOR D R BB 1 HA3HE303%
: B DX @R 2146 S A E A W2020122
R [l ss-se 9915 / (496)-133-9261-5352
EEM: om / wwwastlers.com

Comments from Judging Panel
FESEBWE

Castlers Software provides supply chain management solutions that integrate procurement, logistics, billing and
ERP systems. Their goal is to provide customers with a one-stop solution, including payment settlement and
integration.

PSSR I ER EIRR S 2 BB MR IREMERPR M- 1IN ERERAZTRIRMHE— RS % B

BofmUmize
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Smart Business (Solution for SME) Certificate of Merit

BRRE(P/NER)EREE

IMBrace Limited
IMBrace

Business has gone from just one off service or product sales to recurring and cross selling and service subscriptions. iTunes, now Spotify, Pay per
view, now Netflix. Even Microsoft Office, is now Google Workspace or Microsoft 365.

Ll

We are not saying everything shall be subscription based but we shall build long term loyalty relationships with customers. This is key to
business growth and continuous engagements is the way to go moving forward. Scaling it is difficult though.

We are a SaaS solution reinventing the old CRM concept with the Engagement 360 cycle. Continuous engagements mean there is only Beginning
but no end of a long term relationship. You can achieve business growth and eliminate bottlenecks with iMBrace. iMBrace enables channels
such as WhatsApp, WeChat, Telegram, Facebook, Line and many more to connect with databases and business processes, all in a single
seamless platform.

Multi-Channel Messaging Platform
Simplify your customer communication with Whatsapp, Wechat, FB, IG, etc.
Segmentation campaigns, our no-code workflow automation in iMBrace, which integrates with popular platforms.

Al Co-Pilot No Code Workflow
Allow automation and seamless connection with other 100+ platforms like Salesforce, Shopify, Google Apps, Microsoft, and Freshdesk. Human
Al, software platforms are now seamlessly connected and automated based on your business processes.

Databoard and Stage Automation
A build in easy to setup allows form, information and business stage automation to be all executed. This allows assignment of tasks, contact
customers, follow up internally, retrieving and storing information to be all automated, drastically improving efficiencies

Team Assignment

Do not make your digital transformation to be less human. Human decisions are part of the business processes. iMBrace has an enterprise level
team structure allowing Uber/ Grab mode, round robin to collaboration.

AN AL S Y] SYANGT
iMBrace

EBER—RMERB N EREEEE AR EM TN HENRF B iTunes IRTEESpotify AT & » IRTEZENetflixeBIEREMicrosoft Office’ IR7EH
8 pY T Google Workspace ZMicrosoft 365°

BMULAZ2R I ELETRAER, EHRMARERTA BRI RPN SHE G BREBHRNMEE FESHZMENS R BEAE 2REH#N-
IR —(ESaaS R 58 BiBEngagement 3601BIRE 2 7 EERICRMIE B - FHE2 M EIKE RIS R ARG MR A AR R LIEBiIMBrace B
RSP R HFRRE  iMBrace :BWhatsApp 5~ Telegram~Facebook-Line ZRIBAEM BB EMER RIZER AT ELEET—ERETE L
EiRe

Zi@EmNET A
ZEiEWhatsapp~ s Facebook~ |G FRELEEE F BB N & ES) HMIEiMBrace FHERZIE LIERZEIE EERITHFEEES-

Al R B R TE T2
aErESalesforceShopify~Google Apps~Microsoft MlFreshdesk EEM100 Z1EF & BIR B ECMMmAEERE A TEE RIS T SRE I LUREETH
ERMIERAEERNEE .

BERMNES AL
ZIRRENNRAFEBITRE - BEANEBRRES . BEEFEFIR METR ABRE - BRNRFFENLH B RMAKRES T UL

EF D

RERONHFLHLAE A e AFREREHRIZN—H%0 MBrace FA & 2R MIFEHS HBUber/Grab B BB E-
Comments from Judging Panel

a8 2 58T o0

iMBrace's solution is to integrate front-end tools with back-end systems such as Outlook and WhatsApp. Their platform allows users to manage
disparate systems and tools within a single user interface.

iMBraceRVf#R 7 22 2 Ak T RE B IR 24T S HlMNOutlookMWhatsAppe I & RsFAREE—NARNEREETRANRAN IR
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