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FinTech Award
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Background

EI—1
AR

The Hong Kong ICT Awards aims at recognising and promoting
outstanding information and communications technology (ICT)
inventions and applications, thereby encouraging innovation and
excellence among Hong Kong’ s ICT talent and enterprises in their
constant pursuit of creative and better solutions to meet business
and social needs.

The Hong Kong ICT Awards was established in 2006 with the
collaborative efforts of the industry, academia and the
Government. Steered by the Office of the Government Chief
Information Officer, and organised by Hong Kong ICT industry
associations and professional bodies, the Awards aims at building
a locally espoused and internationally acclaimed brand of ICT
awards.

There are eight categories under the Hong Kong ICT Awards
2023. There is one Grand Award in each category, and an
“Award of the Year” is selected from the eight Grand Awards by
the Grand Judging Panel.

&

HONG KONG

ICT AWARDS
2023 FREME
BB R

FEEMMBANRERE ARG RIERES
BB ERAMER - ASEEL
EARBHEMEETEEKAFH NS - 5K
FEMEARIENTR  MELENEES
ZERLE

BBER  BMRANBANERLZ N - BE
B MBARREN —TTRERL - BB
B MBS R BT E AR SR AR A
ERY YHEBFXFRAMNIEXEEE
W BNRRBEARY —EEXEZEHLEE
& WEBRRRRNERLBARRERE
Ig o

202378 4 51 R MmN EHE 1838 A )\ BRI
508 - SEERINRAE—BALR MR
EZERAN\EABRIEL [REA
]



FinTech Award
S, o ONG KONG
T Rb i a2

ICT AWARDS

2023 FEEME
EEIREES S

Objective
B
In encouraging the development of Fintech innovation and [EREHEE| SESBHFAESRBIEAR
solutions (such as payment solutions, clearing and settlement (PN HR - B8 Z5E) NIRAERS
systems, etc.) for enhancing operations and fostering new modes BIEMEESRANSFHERER  HmkE
of business for the financial sector, the FinTech Award aims to BEBEALREIRDL o

develop Hong Kong into a financial technology hub.
SRFRERT R BHRRZURES

The financial sector includes banking, insurance, securities and R e e 1 i T (S S I o B v 4 3 KL A 48 US
trading, as well as fund and asset management. This FinTech gﬂ f%% %@E%Ti\%fﬂﬁi E%Afﬁggég
= N7 \ E=S /

Award would synergise, promote and recognise our Fintech
community as a major player and force in the strategic

F o ERBREREER/EFEZRT O

development of Hong Kong as an innovative financial hub. BEEER o

The FinTech Award is composed of three streams: [ERERE] 2 RUT=E8H5:
1. Applied Solutions 1. B ERAR

2. Emerging Solutions 2. FTERERR AR

3. Regulatory Technology and Risk Management* 3. EEERIE LR E IR

*Includes FinTech Security
PESRERLZS



Message from Chief Executive Officer of Leading Organiser
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Ms Carrie LEUNG

Chief Executive Officer,
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With a vibrant and diverse Fintech ecosystem, Hong Kong is one of
the world's leading and rapidly growing Fintech centres. Over the
past years, the Hong Kong government has been actively
promoting the development of financial technology and applications,
frequently introducing encouraging policies and measures. As a key
stakeholder in the financial sector, The Hong Kong Institute of
Bankers (HKIB) has been dedicated to advancing Fintech and
supporting financial institutions to implement Fintech solutions.
Organising the "FinTech Award 2023" is one such important task,
and we are honoured to have been appointed the Leading
Organiser of the Award for the eighth consecutive year.

The Award's objective is to foster the development of Fintech
innovation and solutions. This year's Award has received an
overwhelming number of applications from diverse industries and
specialist areas under three streams: “Applied Solutions” stream,
“Emerging Solutions” and “Regulatory Technology and Risk
Management” (including Fintech Security). The "Applied Solutions”
replaces the previous stream "Banking, Insurance & Capital
Markets" to recognise solutions that incorporate new technologies
to increase efficiency, improve internal processes and customer
experience.

“FinTech Award 2023" has been a resounding success, and we
extend our deepest gratitude to our Supporting Organisations for
their invaluable contributions. We would like to acknowledge the
Hong Kong Monetary Authority as our Leading Supporting
Organisation, along with the Equal Opportunities Commission, Hong
Kong Business Ethics Development Centre, Financial Services
Development Council, Insurance Authority, Mandatory Provident
Fund Schemes Authority, Securities and Futures Commission,
Communications Association of Hong Kong, Cyberport Startup
Alumni Association, FinTech Association of Hong Kong, FinTech
Innovation Lab Asia-Pacific, The Hong Kong Association of Banks,
Private Wealth Management Association, RegTech Association of
Hong Kong, Treasury Markets Association, CTgoodjobs and the
HKIB Council and Executive Committee members.

Furthermore, we would like to express our gratitude to all judges
and assessors for their diligent work and invaluable feedback,
especially Dr Toa CHARM, our Chief Judge and Mr Jacob WAI, Ms
Betty CHUNG and Dr Henry CHANG, our Chief Assessors.

Finally, we extend our warmest congratulations to all the winners,
as well as our sincere appreciation to all the applicants for their
enthusiasm and dedicated efforts. Hong Kong is a cradle for
Fintech innovation. We look forward to working with all parties to
collectively build a sustainable and inclusive Fintech ecosystem.
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Message from Chief Judge
SETHIEA S

Dr Toa CHARM

CUHK Business School

EREBL
BB IAL

The enhanced involvement of financial services incumbents and
Fintech startups in this year's Award after the Covid-19 pandemic
is truely encouraging. The financial services incumbents have
showcased their innovation and intrapreneurial spirit in addressing
the challenges faced by their employees, customers, and partners.
Meanwhile, the Fintech startups have harnessed the vibrant
innovation and technology ecosystem to pursue their dreams and
contribute to the growth of the financial services sector in Hong
Kong. We are immensely grateful for the collaborative efforts
among all stakeholders in co-creating value for the industry.

This year, a significant number of participants leveraged
cutting-edge technologies such as Al, particularly Generative Al,
blockchain, Web3, and other emerging technologies, to tackle the
complex issues within the financial services landscape. They
sought solutions to optimise the rewards earned by customers
with multiple credit cards, utilised Al and Machine Learning to
provide personalised product recommendations, and simplified
financing for SMEs based on the data analytics throughout their
supply chain. These examples demonstrated how our participants
endeavour to alleviate industry pain points through innovation and
technology. The outstanding performance of this year's
participants in the Hong Kong ICT Awards - FinTech Award
undoubtedly showcases the remarkable achievements of Hong
Kong's FinTech sector.

The Judging Panel was deeply impressed by the high quality of
submissions received from financial services providers, startups,
and research institutes. It is my great honour to have served as the
Chief Judge of the Hong Kong ICT Awards - FinTech Award since
2019, and | am grateful for the trust placed in me by The Hong
Kong Institute of Bankers. Witnessing the progress of Fintech
innovations among our contestants over the past few years has
been truly rewarding. This Award serves as an exceptional
platform to recognise local Fintech talent and inspire them to
continue innovating for the betterment of the financial services
industry.

| extend my heartfelt thanks to Office of the Government Chief
Information Officer (OGCIO) and The Hong Kong Institute of
Bankers for organising the FinTech Award 2023. | would like to
express my gratitude to our dedicated assessors and judges for
lending their expertise and valuable advice, which has played a
crucial role in the success of this Award. Furthermore, | extend my
congratulations to all participants and winners for their remarkable
achievements. The Hong Kong ICT Awards - FinTech Award will
continue to be a prominent platform for recognising and fostering
Fintech talent in Hong Kong.
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FinTech Award Judging Panel
ERlBRRRIEEESS

Chief Judge B EsEH

Dr Toa CHARM ERIGEL

Associate Professor of Practice in Innovation and
Technology, Business School

The Chinese University of Hong Kong
Lo

2B AT R BH R FE A EIHUR

Judges sF¥I

Mrs Brit BLAKENEY #HEEl &t
SVP, Digital Strategy and

Wealth Management - Asia

Franklin Templeton

ERAREER BARAT
=REIAY, BRI EER

S

Mr Dominic SIU BFEFB5E4E

General Manager, Head of Data Analytics and
Digital Transformation

Dah Sing Bank, Limited

RFRITERAR

RSB R BRBE R BBEFEE

4

Mr Victor YIM EEi§FE4E
Head of FinTech

Cyberport

A

SRBHRRE
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Deputy Chief Judge BFE & fEaF1 Deputy Chief Judge BhEE & EaEH

Dr Michael LEUNG, m+ &30+, vy
Chief Executive Officer

BOA International Financial Group
DREREREE

SEITHAER

Prof TAM Kar Yan, v+, sp :BEE IR, vy, P
Dean, School of Business and Management

The Hong Kong University of Science & Technology
ERRRARZ

IHERSRRk&

Ms Aveline SAN &L+
Chief Executive Officer,

Citi Hong Kong and Macau
]
TEIEEE TR ORPIRITRARE

Acting Assistant Government Chief Information
Officer (IT Infrastructure)

Office of the Government Chief Information Officer
BT BB EE R A=

EBHBBATE AR (B ARRERRE)

Mr Andy TONG #8854

Director (Information Technology)

Mandatory Provident Fund Schemes Authority
REIERESETEIERD

TE (BaARE) RERD

Prof Stephen WONG 452 #1%
Barrister-at-law

Gilt Chambers

SERERMEAT

(Listed in alphabetical order by last name)
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FinTech (Applied Solutions) Award Assessment Team

Eatitlie (WREARR) RFFSENE

Chief Assessor B fE:FE S

Mr Jacob WAI EZZ A &4

Partner - Consulting (Analytics & Cognitive)

Deloitte China
=g hE
RN BEEHN

Assessors sFEE

Prof CK CHAN Bi{& 5t #i%
Programme Director, MSc FinTech,
Faculty of Engineering

The Chinese University of Hong Kong
B ON

R IRRETREEER

Ms Charlotte WONG EakiE%+

Chief Information Officer, HK

The Hongkong and Shanghai Banking

Corporation Limited
BE LBEZIRITERAQA
EREREMBREE

Mr Lester IP R854
Chief Inspector, Cyber Security and
Technology Crime Bureau
Hong Kong Police Force
EREB R
RERERBBRFRAEREE

P

Ms Jessica LIU 8| FE&+
Founder
Planto Limited

HONG KONG

ICT AWARDS

2023 FEEME
BARHE 8

Mr Nailesh SHAH B3I £ 4
Head of Digital Channels and
Experience

Citibank Hong Kong

TENIRTT
BISREREFERIEE

(Listed in alphabetical order by last name)
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FinTech (Emerging Solutions) Award Assessment Team

Eatitlie (GRERRTLR) RIS

Chief Assessor B ST B S

Ms Betty CHUNG EE# it

Group Chief Operating Officer and Group Head of IT

Dah Sing Bank, Limited
RARITER AT
EERENEREMNMREE

Assessors sFEE

Mr August CHAN BRIk #5t4
Regional SVP, Head of Information
Technology - Asia

Lockton Companies (Hong Kong) Ltd.

AERRELERATE
SMNEERREBEREA

Ms Emma PECENICIC ¥#B#&+
Head of Digital Propositions &
Partnerships, APACxJ

Fidelity International

Mr Barry CHAN BRIESC 5t 4
Chief Digital Officer and Head of
FINNOSpace

Forms Syntron Information (HK) Ltd.

T HERIER (BE) ARAR
M HREIE S EE R EE

Mr Henry WONG F&55E4E
Deputy General Manager (Data
Centre and IT Architect Office)
Bank of China (Hong Kong) Limited
HERIT (FE) BRAA
AR R IR
(BUgP O RBTIIRME)
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Mr Tommy FUNG ;B2 {&5c4 Mr Richard LORD

Head of Program, Hong Kong Chief Information Officer Wholesale Asia
Transformation, Technology and Pacific

Operations The Hongkong and Shanghai Banking
Standard Chartered Bank (Hong Kong) Corporation Limited

Limited TR LBESRITERAA

BITIRTT (B8) ARAQA

HEBEA

Mr Simon YOUNG 5B E&4E
Head of Compliance

DBS Bank (Hong Kong) Limited
ERIRTT (FE) BRAF

ERMEE

(Listed in alphabetical order by last name)

(BRI IBFFFI )



HONG KONG

FinTech (Regulatory Technology and Risk Management) Award Assessment Team ICT AWARDS
i (GEERRXERER) R_FTEsE/E 2023;:552%

Chief Assessor B fE:FE S

Dr Henry CHANG RREEIE T
Adjunct Associate Professor of Law,

Law and Tech Centre, Department of Law
The Un|ver3|ty of Hong Kong

RN
f@&ﬁﬂﬂ&ﬁﬁ TR BIHR

Assessors sFEE

Ms Irene CHU KfEL+ Mr Sam KC FONG A E#%4 Mr Teddy KO a§$£$ Mr Stephen LEUNG 2JkBE &4
Partner, Head of New Economy / Head of Innovation and Optimization Country Manager Head of Information Technology
ESG Advisory Department (Operation Integration Nutanix Department
KPMG Department) Head of FinTech Development
EE B G AEBAT Bank of Communications Co., Ltd. Department
FEEMSEERBA I RE Hong Kong Branch The Bank of East Asia, Limited
HEMERE ZBRITROBRARNBFTEDTT RERITERAA

BB (BERSH) £E BB EE

TRMRERIM[EE

Mr Matthew NG REgE 54 Ms Fanny YUEN Bti#B%&+ Ms Steffanie YUEN Riffk&t
Senior Vice President, Institutional Managing Director, Financial Services Managing Director, Head of Hong Kong
Banking Group Accenture Company Limited Endowus

DBS Bank (Hong Kong) Limited BREERR Bk

ERRT (FE) ERAA EERELR ERRKERRBEBEE

EREBRTTSRENEH

(Listed in alphabetical order by last name)

(REXHRBIERFZE)
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FinTech Grand Award

HONG KONG
ICT AWARDS

202353m3

and FinTech (Emerging Solutions)
Gold Award
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KRIP Limited
krip HK
\ I ATV g \ 6,000+ deals from Centralized inta One-Stop Integration

“”“‘?“““‘“ 26 Card tssuers asingle APl for Business Partners

m Hna.:a:g:pdd;:md E krip Centralized Card Deals Database J
uanmu:wm 134 Filter Options

by category, location & mane
g

@ 7T

Customizable AP|
for & talored expadiancs

b

krip is a comprehensive credit card deals platform, covering
6,000+ deals offered by all 26 card issuers in Hong Kong.

We introduced the first personalised deals discovery experience by
creating an integrated ecosystem connecting consumers with
merchants and card issuers through API, helping to drive US$7.4+
billion in additional card spending annually.

Through krip's unique deals data API, we provide not only a
centralised credit card deals application for consumers to discover
deals based on their cards, but also direct APl access to our deals
database for businesses to supercharge their deals content to help
them better engage with their customers.

Comments from Judging Panel

ABEE@ITE

krip HK is an innovative company operating in a niche market
area. They have established the first credit card comparison
platform in Hong Kong. Remarkably, they have attracted 70,000
users without engaging in marketing efforts. krip HK recognises
the potential for consumer analytics and sees opportunities for
cross-boundary payments in the Greater Bay Area. Their
operational model is simple as it does not involve handling
Personally Identifiable Information.

11
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FinTech (Emerging Solutions)
Silver Award
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Nanoinsure Technology (Hong Kong) Limited
Empowering Insurers to Build Their Own Digital Solutions with NanoBYO

The purpose of NanoBYO is to empower insurance carriers to
leverage our software platform to create innovative products that
provide coverage for individuals from all walks of life. Our goal is
to reduce the total cost of ownership and streamline the entire
value chain, from product creation and quoting to administration
in a more affordable and efficient manner. We understand that
many carriers face limitations imposed by outdated systems that
existed for decades. However, we are committed to promoting
inclusivity and overcoming these constraints.

We take great pride in expanding our software applications and
services supporting leading insurance carriers across 10 Asia
markets.

NanoBYO =octrmie—roe—-

Comments from Judging Panel

ABEE@ITE

The NanoBYO solution, a self-configuration platform for the
global insurance industry, empowers insurers to create their own
digital solutions, sales frontend applications, and core admin
systems. It also enables customers to take control of their digital
transformation and build their own products in a quick and easy
process.
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carriers in 10 Asia Markets
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FinTech (Emerging Solutions)
Bronze Award
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HONG KONG
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Air8 (Hong Kong) Limited #Z(&#&)BR AT

Leveraging Data Driven Insights to Unlock Supply Chain Finance

BREMBRBER - BEHEEESR

SMEs face significantly more constraints than larger firms in
securing financing. Yet, many banks struggle to transform to a
more transaction driven model for SMEs due to lack of data. Air8's
heritage in the apparel industry offers deep domain expertise and
data driven insights to support & augment credit decisions. Our
technology platform capitalises on proprietary data from a
multinational apparel supply chain solutions provider together with
alternative third party & public data to enable SME exporters in this
industry better access to working capital. Our platform also
supports funders with capital deployment in short tenor assets tied
to the real economy, enabling impact & sustainable finance in
emerging markets.

Comments from Judging Panel

rB=a85E

Air8 is capitalising on a business opportunity by providing supply
chain financing for Li & Fung. They have developed a credit
model using supplier data from LFX, LF agency, and external
sources as a proxy for supplier performance risk. Leveraging the
expansive ecosystem of Li & Fung, Air8 aims to utilise it as a
launchpad for scaling their operations.
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FinTech (Emerging Solutions)
Certificate of Merit

Eabii i G R 3R) B RS

Intensel Limited
Climate Risk Analytics Platform

RARERR D HTF &

Intensel uses Al, supercomputers, big data, and in-house PhD
climate scientists and financial experts, to develop a scalable
fintech solution to help clients — banks, real estate owners,
insurance companies, and asset managers — identifying and
understanding the financial impacts of climate change now and
under future climate scenarios so that they may build more
climate-resilient portfolios and stay ahead of imminent climate
regulations.
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Intensel A TERE - BAGTE# « KREUE
MALNRERIEBRMESMER > BT —
BriERNERERBRAIR  AERF

(BHRRIT BHEET RRARMEE
BEAAE) BEREER - BN T #ER
ﬂ%ﬁ{tﬁﬁi\ﬁﬁﬁﬁﬁﬂkwa femmEEE A

The Digital Solution to Climate Risk

INTENGEL

Quantifying climate risk for actionable risk &
opportunities insights - down to asset level

Intensel provides cutting-edge, multi-layersd analytics for assets and portfolios:

The multi-value propesition of our analytics with actionable results
Levarage the powel of our saslylics plalform 1o addrate erilical feke 1o poer 2etels and buginetied

Clisals rick ragartirg Peatialn physical RAeal Exlale Dus
and discioseres climale rizk Qiligenca
[TCFD-aligasd| FsapiEmt

Comments from Judging Panel
NBESETE

The Climate Risk Analytics Platform is designed to address the
crucial need for quantifying climate change risks. It offers relevant
use cases for disclosures, due diligence, stress testing and risk
management. The platform leverages multiple data sources,
including local terrain and satellite data, to provide
comprehensive insights into climate-related risks.
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YoujiVest Hong Kong Limited &F&EH#ERIILHRAE

YoujiVest CRESP (Climate Risk and ESG Solutions Platform)

ERERIERRESGHRRARTE

YoujiVest CRESP, a Climate Risk Model Solutions to help users BERGRERR TS EEE#E « 24T

identify, analyse, and mitigate their climate physical and transition AR Ry IR SR E s - LUBSE TCFD
risks, to comply with regional and international sustainable N ISSB F @ AR Al IFEIR%E - B2 AH
standards such as the TCFD and the ISSB. It is a climate risk EE —EEE 2 IREEMA[RREERE -
solution with a high grid resolution (10m x 10m) in the Greater WEHARALEIE  BARPERMNCEEE
China region. Tailored to address and meet the international and RESERIHEE (10mx10m) HRIERR
regional climate regulatory standards, the solution evaluates a wide R - FARERM T BRI 15 5 Ik B
variety of risks across a comprehensive array of hazards and EEETH - o {E— Ry EEHNEEME
scenarios, and through these modeling produces the likely financial SHEERR - ERBERCPsHMSSPs - I8
impacts and valuation risks on companies and portfolios. BELEEELAHNRIMNIEEES A FEHET

BREMNGERR

Comments from Judging Panel

TEEE8TE

YouijiVest CRESP possesses the capability to provide local data YoujiVest CRESPE &R E BT B AL
from Hong Kong and China. They specialise in combining BERESN - P EINEBESZESER - 8
multiple sources of data, including financial data, to offer FemEE - WREZEAREMSHT

comprehensive insights and analysis.
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HashNut

HashNut is a true Web3 crypto payment solution for busineses. It
allows businesses to self-deploy smart contracts and complete
integration in 5 minutes to start receiving crypto payments on
their websites or apps. Customers making payments enjoy a
silky-smooth payment process comparable to other payment
solutions. HashNut's full DeFi architecture ensures absolute
security of fund. Only business owner can access and manage
his own funds. HashNut Decentralise Multi-layer Agency system
gives businesses a new revenue model and to drive growth
exponentially. HashNut Debit Card allows users to spend crypto
anytime anywhere. HashNut is backed by 78 patents, including
7 PCT international patents.

HASHNUT

* Self e suermaned senp s deployment in 5 minuie

NUT Limited is an experienced team in paytech that is
well-equipped to tackle challenges in the virtual asset payment
space. They have the potential to explore additional use cases
with Central Bank Digital Currencies (CBDCs) and have
established strong partnerships, including collaborations with
renowned virtual asset payment solution provider. HashNut's
unique approach centers around facilitating virtual asset
payments without the requirement of managing custody, fiat
currency, or virtual asset conversions. This approach helps
mitigate risks associated with Anti-Money Laundering (AML).
However, widespread adoption by merchants and banks remains
a key external dependency for the success of virtual asset
payments.
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HashNutZ —{E & IE fWeb3 il %= & & 37 {5 iR
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BIRR = o

Proprietary Technology with Patents

HazhNut is backed by 78 invention patents in the US, Asia and other regions,
inchading 7 international PCT patents,

The patents.are appled in the current and future ferations of Hashiut,
providing distinctive and enduring technical advantages.

NUTE - &RE=ENAEEEK - B
R EREE A KENRE S - tHPIE
BNEPRIBITEMLEY (CBDCs) BIFEKE
REMEARD  WEHANEZHMNE=FEAF
EMEESNBEL TEANEEBRIER -
HashNutt B h REERNETT EEET
ECETEBREREEERNBN T RE
MBS - BB ERDRFEER%EE
(AML) #EEmRE - A - EREEL
BRI ABURA R E R M RITH BB A -
Ere—EAEEMIINEMKBRAX -
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River Square Company Limited
River Chain

The River Chain platform is a blockchain-based solution that
provides a transparent and standardised supply chain financing
platform for the construction industry. The platform deploys a
permission blockchain solution standardised from upstream,
encouraging uniformity with existing stakeholders in the supply
chain. The liquidity provider deploys cash flow based on immutable
data, providing a secure and reliable source of financing. The
platform offers financial inclusion and aspires to enable green
financing for upstream suppliers and has liquidity providers who
are committed to offering financial inclusion via competitive rates.
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Comments from Judging Panel
HETE8TE

The River Chain project aims to address a practical problem in
the construction industry concerning cash/liquidity management.
The solution involves the development of a marketplace built on
Hyperledger, which offers live data and authentication for liquidity
providers. The project has received support from prominent
construction conglomerates and has successfully attracted
alternative liquidity providers, including family offices, to
participate in the platform.
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EabikF: (RHRIEHTIEE) i3

BlueOnion Limited
Sustainable Investing Intelligence

BlueOnion is an ESG Fintech platform developed by a team of
sustainability enthusiasts who aim to drive best practices within the
financial ecosystem and expose green, blue and all color washing
behavior.

We connect the buy and the sell-side of investment products and
provide a platform especially catered for investors and gatekeepers
who value sustainability as a critical investment criterion.

BlueOnion utilises agile technology to host a scalable portal that
streamlines due diligence and onboarding workflows to reward the
most sustainable managers and strategies. BlueOnion's global
ESG coverage spans across 42k companies, 300k funds and 130k
ETFs.
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Comments from Judging Panel
NETSBTE

ESG disclosure is gaining significance, leading to significant
market potential. BlueOnion Limited is actively involved in this
area and currently faces few competitors in the market. Their
solution involves collecting data providers' data and utilising
centralised analytics to monitor the use of proceeds for
Sovereign green bonds.

IRE - HEFRE (ESG) WEILEBHMIK
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Dah Sing Bank, Limited X#HR{THRAS]

Personalized customer engagement driven by Next Best Action engine

As the local bank with a personal touch, Dah Sing Bank has
always prioritised on providing the right and relevant products and
services to its customers. The Bank's self-developed Next Best
Action product and service recommendation engine leverages
machine learning and big data to gain insights into customer
banking behaviours and preferences to analyse customers’ needs.
This allows the Bank to suggest and serve customers timely and
relevant products and services through its mobile banking
platform, creating a seamless experience in line with customers’
increasingly digitalised financial lifestyles.

Machine learning based

Next Best Action

Product and Service Recommendation Engine

REFRIT—TAER [AABK - UEAL] B
¥BTRE  sEERARFRENRENBETN
EmMRE - N1TEITHEM [Next Best
Action] EMmMRIGHRES|ZE  BHKREE
SREARABESN - AIREFBBIRITHIE
VB EMRL - DeHEEREE R WBAR
FEMTE  MEPHMOEBETHEIARE
MEFERMRBE IR  ERFPEEEM AT
AE2F - BIEEENEALIRITEESS -

@D x 5 iR T

€4 DAHSING BANK

Comments from Judging Panel

ABEE@ITE

The personalized customer engagement strategy driven by a
Next Best Action Engine aims to address customer pain points
related to product choice and increase eDM open rates through
ML-enabled data analytics. This approach offers tangible benefits
for both the bank and customer experience. Additionally, the use
of Interactive Authoring and Display Software and data for
displaying banner ads can further enhance the customer
engagement process. Machine Learning Operations (MLOps) is
essential to ensure the smooth operation and management of
ML models in a production environment.
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Bank of China (Hong Kong) Limited hElR{T(F#E)HRAE]
Credit Card Fraud Detection - Technology Enables Good Customer Experience
ERAFERLER - UM TR REEER G &
The "Credit Card Fraud Detection - Technology Enables Good [ERRER LB - RIS HEETERE
Customer Experience" uses artificial inteligence model to enhance B E2EBEEEE T AL ERNLRERE
fraud identification, while simultaneously obtain real-time BN EEEERESMNERARRSE
confirmation from customer through 2-way communication to 7 AREREATPHNERES - UREE
reduce losses. This project not only automates the identification, Ko BERBEETEBILTHEFRAAH
processing, and communication of fraudulent cases, but also, Al EEMEFER  ERBRBSIERF
guides customer interactions through technology to further 58 E—IRARITEHRFERZ 0 H E e
enhance our bank's ability to identify and handle fraudulent NHERYE  EREPHRITRBEHOE
transactions efficiently, increasing customer confidence in banking O AR EFMEITE FREX -
services, and thereby significantly reducing losses to both AR PIAIEE A AR R = Rk K
customers and the Bank itself. As our project can accurately Z0) - RIS E KA A RS IRE - #—
identify high-risk fraud cases, our monitoring team can promptly FEIRFP R -
follow up, contributing to an enhanced customer experience.
Application Introduction and Scenariod & Application Introduction and Scenarios -
¥ Enhance monitoring precision with technology to dive resd-time interaction with a%a L S TRIrlOUn M 0 Bt R chahng
Cusiomers . !.'l —_— — %
@), e ——" Pk e s
T e —
Ftﬂfﬂ”nﬂuwﬂtpfdjwﬂ Accurate T ] B ————
F lendie = _ SN S B I Eifg cﬁ@ Qﬁ — 02
b Biret Ay Lt o Trie pr A I i
2 Y & ) o T
Timely Interactive PR oy T ] ———— i |
— | { " meumee——— )
mu:uum Liomputes ol A M mmdiee === e amessss s s s &

Comments from Judging Panel

TEEE8TE

Bank of China (Hong Kong) Limited offers a comprehensive RERIT (B8) ARARREHT — @446
solution that incorporates various new features, such as R Ehe R nn fEEmEesE
explainability and feature importance. The bank emphasises the EMERBEEFGE - ZIBRITRA T ABAE
importance of thoughtful model governance. MBI ER M -
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HK HoneyNet for Actionable Threat Intelligence

Honeypot is a proven technology in cybersecurity to capture a big
volume of attacker's activity data for statistics and analysis. Our
HoneyNet platform is scalable and obtains actionable intelligences
automatically using machine learning. It analyses the hacking
behaviour and is able to predict the probability of being hacked.
The found actionable cyber-crime intelligences enables the law
enforcement and Critical Infrastructures like financial services,
power supply, telecommunication, mass transportation, etc. to
take proactive actions by preventing attacks from the bad IPs and
malwares in the early stage. It helps companies to better allocate
resources on the prioritised attack types and malwares.

ASTRI

HK HoneyNet is a cybersecurity solution that provides actionable
threat intelligence. Given the perpetual importance of
cybersecurity in the financial industry, this solution offers a
proven track record of effectiveness, including collaboration with
the Hong Kong Police Force. Its patented flow-based machine
learning analysis ensures comprehensive threat detection.
Additionally, the real-time visualisation of attacks enhances its
usefulness to users, allowing them to quickly identify and
respond to security incidents.
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Glassbox Al

Explainable Al for ethical adoption in Regulated Industries

Glassbox Al, with the backing of HKSTP and HKAI Lab, is an
innovative startup providing Explainable Al services. It aims to
overcome the limitations of black box Al systems, known for their
lack of transparency and ethical concerns. Glassbox Al offers
enhanced transparency, bias mitigation, and accountability,
enabling businesses, especially in highly regulated sectors, to
build trust and ensure fair and ethical Al implementations.

The platform allows clients to monitor model performance,
understand predictions, and mitigate biases. By prioritising
explainability, organisations can fully utilise Al while upholding
transparency and fairness principles.

Transform Blackbox Al into Transparent model

| Seports mon ML Bwas |

Explainable Al plays a crucial role in ensuring ethical adoption of
Al/ML applications in regulated industries. Balancing
explainability and performance, particularly accuracy, is essential
in achieving optimal outcomes. This solution aims to strike a
better balance between these two key performance indicators
(KPls). Regulated firms face the requirement of addressing
explainability, making this solution highly relevant and in demand.
Endorsement by regulators would further enhance its value and
adoption within regulated industries.

22

Custom-made ML

solutions
{pre-platform]

HONG KONG

ICT AWARDS

2023 FEEME
AR 52

FOR
(O

Glassbox Al ZEHKSTPFIHKAI LabHys#
T B—RIEHAUBEATEZERBEHEIF
AN - EEERRESFSEZEETFAIRE
REHWBRME - E RGEE = F R MR
RIBEMBMS BT o Glassbox AliRftigsa
HERE  REEEMEES  LEEES
EEHNITES  ERELEELRRATF
MBEEMNATISEER ZTFEAATEFHE
PERAERE - TERIBAVERESR - BiBE
CEBABREN  BEBUUATESFHAALE
2 FERRTERMQFERE -

E

Our Explainable Al Dashboard
Haonitor medel parfanmanca
- et moded ognostic explengtions

Chack for incaming feahure bNos

Automated Al Ethical Al Auditing
Inzights and Reporting
{part of the platform) {post-platfarm)

AMEEATESERRIEETETAT
B2/ MaBERANBRRAPRIEZHE
1ER - EERKESERE - FEHRBEEIEM
TEgE - LHRERMT  REMEEMN - AW
R EHEEMERRESIESR (KPIs)
Z BSR4y - ZECE #) A A e AR
BUEER Rt EEERTRIFFHELS
KIR® - EEWIBRR A KE - SIEREE
B WEXEETEAMEERA -



The Hong Kong Institute of Bankers (HKIB) has been
serving the local banking community in the provision
of professional training and certification services since
1963. HKIB is the first not-for-profit institution in Hong
Kong to issue banking qualifications and was appointed
by the Education Bureau as a Professional Qualifications
Assessment Agency in August 2020. With an objective
to maintain and further develop the territory’s status as
an international financial centre, the Institute works with
the support of banks, regulators, financial institutions,
academic institutions and various professional bodies
to provide local banking practitioners with professional
training and development opportunities. In view of the
changing landscape of the banking and financial services
industry in Hong Kong and mainland China, as well as on
a global scale, the importance of continuing to enhance
the standards of professional development has gained
increased attention. The HKIB endeavours to provide and
enhance its training and development products in order
to equip its members with essential knowledge and skills
that meet the industry’s needs.

Responsible Team includes:

Ms Carrie LEUNG
Chief Executive Officer

Mr Philip KAM
Chief Institute Development Officer

Ms Cherry CHAN

Assistant General Manager — Marketing, Membership and
Events

Mr Lionel LAM

Project and Events Manager

Tel : (852) 2153 7800
Email . fintechaward@hkib.org
Address : 3/F Guangdong Investment Tower,
148 Connaught Road Central, Hong Kong
Website : https://www.hkib.org
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Office of the Government Chief Information Officer

The Government of the Hong Kong Special Administrative Region of the People’s Republic of China
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