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The Hong Kong Council of Social Service (HKCSS) works to
promote a just and inclusive society by promoting
collaborative efforts among NGOs in service planning and
development, facilitating cross-sectoral partnership,
advocating equality, justice, social integration and a caring
community. The Council has now become an umbrella
organisation of over 490 Agency Members, that provide over
90% of the social welfare services for those in need through
3,000 service units all over Hong Kong.

Background
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The Hong Kong ICT Awards aims at recognising and
promoting outstanding information and communications
technology (ICT) inventions and applications, thereby
encouraging innovation and excellence among Hong Kong’s
ICT talent and enterprises in their constant pursuit of creative
and better solutions to meet business and social needs.

The Hong Kong ICT Awards was established in 2006 with the
collaborative efforts of the industry, academia and the
Government. Steered by the Office of the Government Chief
Information Officer, and organised by Hong Kong ICT industry
associations and professional bodies, the Awards aims at
building a locally espoused and internationally acclaimed
brand of ICT awards.

There are eight categories under the Hong Kong ICT Awards
2021. There will be one Grand Award in each category, and
an “Award of the Year” will be selected from the eight Grand
Awards by the Grand Judging Panel.
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Objective
B

Hong Kong ICT Awards 2021: Smart People Award is
established to recognise innovative development of ICT
products / solutions or ICT-enabled services with the
following objectives:

1. To promote the rights of the disadvantaged groups to
participate and contribute to the development of
information society

2. To recognise the ICT innovations that address the
challenges facing the ageing society

3. To encourage ICT in education for all people, safeguard
their right to education and no one will being marginalised

Prizes and Benefits for Winners
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The remarkable achievements of the Awards winners (Gold/
Silver/ Bronze) will be recognised by customers,
organisations, the ICT industry practitioners and across the
community. Winners will be entitled —

e to receive trophies (Gold/ Silver/ Bronze) of the Hong
Kong ICT Awards;

e to display the official logo of the Hong Kong ICT Awards
in their promotional materials;

e {0 participate in various promotional campaigns to
publicise their achievements;

® 10 be supported for entering into other international
awards and competitions;

e to 3 months free access to Lion Rock 72 (co-working space
in InnoCentre) or co-working space in Hong Kong Science
Park Incubation Centre for SMEs 1,

® to participate in investment matching activities of the Hong
Kong Business Angel Network (HKBAN);

e to 3 months free access to Flexi Space in Cyberport
Smart-Space for SMEs 2; and

e to free participation in some large-scale local ICT events
(e.g. International ICT Expo) for marketing exposure.

Further details and conditions are available at the website:

www.hkictawards.hk
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1. HKSTP offers 1 free seat access to Lion Rock 72 in InnoCentre or co-working
space in Hong Kong Science Park Incubation Centre for 3 months (assigned by
HKSTP, subject to availability) to SMEs who are HKICT Awards 2021 Gold, Silver or
Bronze award winners.

2. Cyberport offers 1 free Flexi Space in Cyberport Smart-Space for 3 months to
SMEs who are HKICT Awards 2021 Gold, Silver or Bronze award winners. The
number of flexi-desk offered to ICT Winners is capped to 32. Given the quota,
flexi-desk will be offered on a first-come-first-served basis and subject to the
availability. Winner shall submit application to Cyberport for the offered flexi-desk
on or before 31 Mar 2022 after the announcement of results in Nov 2021. Any
submission after the deadline will become ineligible.
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General Eligibility Requirements
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. The applicant must have the intellectual property right
and/ or legitimate right over the ICT product/service
mentioned in the application. The applicant shall disclose
disputes any place over the world over intellectual property
right about the applicant’s ICT product/ service, if any, for the
Leading Organiser to consider eligibility of the application.

. The application must be submitted by locally (Hong Kong)
registered entities (please enclose Company/ Business
Registration proof) or residents in Hong Kong ° at the time
of closing for entry enrolment.

. A significant part of the innovation, design, research and
development (R&D) of the mentioned ICT product/ service
must come from resources in Hong Kong. The applicant
should demonstrate significant value-add by the Hong
Kong resources contributing to the success of the ICT
product/service in the target market.

. With the exception of the Student Innovation category, the
submitted product/ service must have been available ¢ in the
market for at least 3 months or in live operation for at least 3
months at the time of closing for entry enrolment (please
enclose proof — e.g. delivery note, invoice, public
announcement, advertisement, internal announcement, etc.).

. The same application is only allowed to be submitted to a
maximum of ONE award stream among all the Categories.
Any application found to have entered into more than one
award stream will be disqualified.

. Winning entries of the Gold/ Silver/ Bronze award in
previous years of the HKICT Awards can enter the Awards
again only if there is significant change or enhancement in
the product/ service, or for a new award category.
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“Residents in Hong Kong”, in the context of HKICT Awards, include both
permanent and non-permanent residents. If an entry is submitted by more than one
person, at least half of the members of the group must be Hong Kong resident. For
the case of Student Innovation category, certification of Hong Kong resident status
can be performed through certifying student status collectively by concerned
educational institution.

Examples are applications and products already in the market, application systems
deployed internally in a company, and mobile solutions available at App Stores. For
startup companies competing for ICT Startup Award, prototypes appear only on
kickstarter or similar platforms are NOT considered as available in the market.
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Rules and Regulations
25184

1. Applicants are advised to be aware of the best practice
and case-based experience as promulgated by the Office
of Privacy Commissioner for Personal Data.

2. Applicants are reminded that any person who, without the
permission of Steering Committee of Hong Kong ICT
Awards, offers an advantage to parties involved in the
Awards as a reward or inducement for doing any act or
showing favour in relation to the Awards commits an
offence of the Prevention of Bribery Ordinance (Cap. 201).

3. To avoid conflicts of interest and the perception as such,
applications for the Awards from sponsors will not be
accepted.

4. In case of any dispute, the decision of the Leading
Organiser will be final and binding on all parties concerned.

Award Streams
Z21azAnl

Smart Inclusion

This award aims at recognising innovative development of ICT
products/ solutions or ICT-enabled services, programmes
and campaigns for the enhancement of the quality of life and
standard of living of people in the community, and also to
best support, promote and encourage ICT for all and digital
inclusion, which includes the healthy use of Internet.

Smart Ageing

This award recognise innovative development of
gerontechnological products/ solutions or ICT-enabled
services, programmes and campaigns for enabling
independent living and social participation of elderly people
in good health, comfort and safety, which are important in
enhancing the sustainability of an ageing society.

Smart Education and Learning

The stream of Smart Education and Learning is established to
recognise innovative development of ICT products/ solutions
or ICT-enabled services, programmes and campaigns for the
enhancement of the quality of education and learning in the
community, and also to encourage ICT in education for all
people, safeguard their right to education and no one will be
marginalised.
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Judging Criteria
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Award Category Streams Innovation and Functionality Market Potential/ Benefits and Quality
oooo oooo Creativity in ICT oo Performance, Impact oo
Ooooooo Internal User Buy-in or 0oooo
ooooo Public Acceptance
oooo/oog
oooobooooo
Smart People Smart Inclusion
Award oooo
ooooo
Smart Ageing 25% 15% 20% 25% 15%
gooo

Smart Education
and Leamning

ooooooo

Please find the elaboration of these criteria at https://ictawards.hkcss.org.hk.
00 https://ictawards.hkcss.orghk OO OO OOOO »

Assessment Process
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In the course of evaluation, assessors may require access to
relevant information in the applicant’s possession and access
to the applicant’s premises. The applicant will be notified in
advance if such access is required. Any information supplied
by the applicant for the purpose of the Hong Kong ICT
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Awards 2021 will be treated as confidential, and will not be
released by the Leading Organiser and related parties without
the applicant’s permission.

Application Procedures
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1. Interested parties shall fill in an entry form which is 1.

downloadable at https://ictawards.hkcss.org.hk

2. Completed form should be returned to the Leading 2.
Organiser’s Office (Address: Room 1102, Duke of Windsor
Social Service Building, 15 Hennessy Road, Wan Chai) no

later than 12:00 noon on July 16, 2021 (Friday).
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Timetable
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Offical call for entries
goono

2021.04.23

Deadline for Enrolment
ooono

2021.07.16

Adjudication
oo

2021.08.04 - 2021.10.07

Categories’ Awards Presentation Ceremonies
goooooodgo

2021.11.156-2021.11.23

Awards Presentation Ceremony (Tentative)
oooomooo

2021.11.23

There will be a Participants Briefing short after the closing of
the application submission. Areas of attention for applicants
will be highlighted in the Briefing. Past Judges/Assessors and
winner will be invited to share their views and experiences.

Enquiries
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Ms. Karen Wong 0O QOO0

Tel O O: 2922 9229

Fax 0 O : 2865 0823

Email O O : ictaward@hkcss.org.hk

Website 0 O : https://ictawards.hkcss.org.hk
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Address U 0 :

Room 1102, Duke of Windsor Social Service Building,
15 Hennessy Road, Wan Chai
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Office of the Government Chief Information Officer
The Government of the Hong Kong Special Administrative Region
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Leading #L, The Hong Kong Council of Social Service
Organiser
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